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Npo HagaHHA TeNneKoMYHiKaliMHUX nocnyr AocTyny Ao Mmepexi I[HTepHeT

Llen poroBip € odiuinHoo npono3suuicto (odeptoro) POIN TlMpokoneHko CBiTnaHu
OnekcaHapiBHn - [lpoBanpgepa, SKOro BHECEHO [0 peecTpy onepartopiB/npoBangepis
TenekomyHikauin (Ne 3/n 987), appecoBaHolo Oyab-sKin isnyHin ocobi y BignoBigHoOCTI 3i
cTaTtTeto 633 LmBinbHOro kogekcy YkpaiHu, yknactu AOroBip npo HagaHHA Nociyru poctyny
po mepexi IHTepHeT/ProkNet, fAskMn yknapaeTbcs WNAXOM HagaHHA 3rogu ADOOHeHTa Ha
NpUeaHaHHA A0 3anpornoHoBaHOro [loroBopy B UiSIOMy, WASXOM akuenTty (MPUUHATTA) BCiX
ictoTHUX ymoB [loroBopy, 6e3 nignucy nucbMoBoro npumMipHmka CtopoHamm

®OTl1 MpokoneHko CeitTnaHa OnekcanapiBHa

€0PrNoy: 2276205624

M®O: 305299

p/p UA273052990000026009010114281

BaHk otpumysaya: NAT KB “INpusat baHk” M.Kuis

KOpupmyHa agpeca: 09700, Kuiscbka obnactb, M.borycnas, Byn. MaskoBcbkoro,26/6

BHeceHo [0 peecTpy onepaTtopis/npoBanaepiB TeNekomMyHikauin 3a piweHHam HKP3I, gaTa
peecTpadii BignosigHoro nosigomneHHsa 07.06.2020 p. (Ne 3/m 2142)

Llern nokymeHT € nybniyHow odepToto Ta nyoniyHMM AOroBopoM i 3rigHo i3 cT. 633, 641 ta . 63
LinBinbHOro  kopekcy YKpaiHM, WOro yMOBM OfHakoBi ansa  BCiX  AOOHeHTIB. [aHun
[loroBip yknagaeTbcA LWNAXOM HapgaHHA 3rogu  AOGOHeHTa Ha nNpUEQHAHHA Ao
3anponoHoBaHoro [1oroBopy B LifIOMYy, WASXOM akuenTy (NPUMHATTA) BCix ymoB [loroBopy,
6e3 nignucy NnucbmMoBOro npumipHuka CtopoHamm.

1. OCHOBHi NOHATTA Ta BU3HAYEHHA

1.1. MNy6niyHa ocpepTa — npono3uuia [lpoBangepa, appecoBaHa Oypb-sKin i3nyHii 0cobi,
BiANOBiAHO A0 cTaTen 633, 641 LiuBinbHOro kogekcy YkKpaiHu yknactv 3 HUM OOroBip Npo HafaHHS
OOoCTyny 0o Mepexi IHTepHeT Ha yMoBax, Lo MICcTATbCs B [y6nivHin odepTi.

1.2. floroBip - NnpaBoOYMH NPO HagaHHA [OCTYNYy OO Mepexi IHTepHeT, yknageHui mix Nposangepom
i ABoHeHTOM Ha ymoBax [My6niuHoi odepTn B MOMEHT akuenTy AGOHEHTOM ii YMOB (4ani No TeKCTy
— «JJorosip»).

1.3. AKUuenT — NoBHe 11 6e33acTepexHe NpPUNHATTS AGOHEeHTOM yMmoB y6niyHoi ohepTn WNaxom
NpocCTaBfeHHA BianosigHoi BigMiTkn B Ocobuctomy kabiHeti A6oHeHTa Ha WEB-caiiTi MpoBarigepa
y nopaaky, nepegbayeHomy lMy6niyHo odepToto.

1.4. NpoBanpgep - POl TlpokoneHko CeitnaHa OnekcaHgpiBHa, BHECEHO [0 PpeecTpy
onepartopis/nNpoBanaepis TenekoMyHikauin 3a piweHHam HKP3I, pgata peectpadii BignosigHoro
nosigomMmneHHs 07.06.2020 p. (N2 3/n 2142).



1.5. ABOHeHT - hisnyHa ocoba, ska yknana 3 lNpoeangepom [Jorosip Ha yMoBax, L0 BUKNaAeHi B
uiv My6nivHin odepTi, Ta OTpMMYeE MOcnyrM 3 AOCTyNy A0 Mepexi |[HTepHeT Ha yMoBax LbOro
[orosopy.

1.6. AboHeHTHa nnaTa - (piKkcoBaHMI MnaTiX 3a po3paxyHKOBWUW Nepiof (KaneHoapHuin MicAub),
AKui BcTaHoBsrnoe Mposangep ans AGoHeHTa 3a nocnyru, Wo HagawTbes 3a LM [JoroBopoMm, Ha
NOCTINHIN OCHOBI HE3aNEXHO Bif, (bakTy BUKOPUCTaHHA MNOCAYT.

1.7. Nocnyrm - 3ab6e3neyYeHHs1 TEXHIYHOI MOXIMBOCTI AOCTYNY A0 Mepexi |[HTepHeT, Wo HafaeTbes
MpoBaniaepom ABOHEHTY (fAani no TekcTy - «Mocnyru»).

1.8. TapucHMI nnaH (NnakeT) - CyKynHiCTb NPONO3nLin (TEXHIYHMX Ta BaApPTICHUX XapaKTepUCTUK),
3anponoHoBaHux A6oHeHTy MpoBanaepom, SKi BU3Ha4YaTb BapTiCTb Ta obcar HagaHHs Mocnyr.

1.9. DopatkoBi nocnyrm — nocnyru lpoBanpepa, Aki He BXoAATb Y BiAMNOBIAHWIA 0bGpaHui
ABoHeHTOM TapudHMiA NnaH (nakeT) Ta 3aMOBNATLCA ABOHEHTOM OKPEMO, ¥ BCTAHOBMEHOMY A1A
BiANOBIQHOI 4,OAATKOBOI NOCAY Y NOPAAKY.

1.10. Micue HapgaHHA Mocnyr — KOHKPETHO BM3HaYeHa ABOHEHTOM agpeca, 3a KO BiH OTpUMye
Mocnyru.

1.11. TexHiuyHa MoOXnNuBiCcTb oaepxaHHA Mocnyru — 3HaxopXeHHsa ABOHeHTa B 30Hi Aii Mocnyru i
BMKOPWUCTaHHA pns goctyna ao MNocnyry HanawToBaHOro ycratkyBaHHA AGOHeHTa i MporpamMHoro
3abe3neyeHHs. HanawTtyBaHHA nporpamHoro 3abe3neyeHHss W ycTaTKyBaHHA AGOHeHTa
30iNcHIETbC ABOHEHTOM CaMOCTINHO abo 0hOpPMIIOETLCA Ta cnyadyeTbest AGOHEHTOM AIK OKpema
popartkosa lNocnyra.

1.12. KiHueBe o6nagHaHHA AGOHeHTa — €eNeKTPOHHWUI MpUCTpIA (komMn'toTep, HOYTOYK Towlo) i3
BOyZ#OBaHUM MepexeBuM iHTepdpeinicom Ethernet abo mopynem po3WMpPEHHS Ansi BCTAHOBSIEHHS
MepeXeBoro iHTepdency, npuaHavyeHun Ana 3'€AHaHHA 3 MYHKTOM 3aKiHYEeHHS TenekoMyHiKauiiHOI
Mepexi 3 MeTow 3abe3neyeHHs AOCTyny A0 TerlekoMyHikauiiHux nocnyr. KiHueBe obnagHaHHs
ABOHEHTa MOBMHHO MaTW BUAAHWA B YCTAHOBMEHOMY MOPSAAKY AOKYMEHT MNpo BiAMOBIAHICTb
TEXHIYHUM BMMOram Ta/abo BMMOram iHLWNX HOPMaTMBHO-NPaBOBUX aKTIiB y cepi TenekoMyHikaLin
Ta/abo BUKOPWUCTAHHA PagfiodacTOTHOrO pecypcy Ta OyTu BKYEHMM [0 Nepeniky TeXHiYHUX
3acobiB, O MOXYTb 3aCTOCOBYBATUCS B TENEKOMYHIKaLLIMHUX Mepexax Ta Ha TepuTopii YKpaiHu.
1.13. IHTepHeT — BCEeCBITHSA iHbOpMaLiiHa cucTtemMa 3aranbHOro AoCTyny, fAKa JIoriyHo 3B'A3aHa
rnobanbHUM agpecHMMm npocTopoM Ta 6as3yeTbCca Ha IHTepHeT-npoToKOoNnax, BU3HAYEHUX
MiXHapoAHUMK CTaHaapTamu.

1.14. WEB-cawnT lNpoBangepa - WWW-cepsep lNpoBanaepa, po3MilleHnin Ta JOCTYMHUIA B MepPEXi
IHTepHeT 3a agpecoto: https://proknet.com.ua/, Ha akomy 3HaxoanTbCsA BCA HeobXxiaHa iHdopmaLlis
Ana BukopuctaHHa lMocnyru.

1.15. OcobucTum KabiHeT — web-cTopiHka Ha WEB-canTi lNpoBangepa, Wo MiCTUTb CTaTUCTUYHY
iHdbopmauito npo MNocnyru, noto4yHnin ctaH OcoboBoro paxyHky AGoHeHTa Ta iHWYy iHpopmau,ito.
Hoctyn B Ocobuctuimn kabiHeT 34iNCHI0ETLCA 3a agpecoto:https://proknet.com.ua/.

1.16. OcoboBuM paxyHOK — paxyHoK y 6iniHrosii cuctemi MNpoBangepa, Ha AKOMY QiKCylTbCSA
aBaHCOBI nnatexi AGOHeHTa Ta CyMM KOLUTIB, LLIO YTPUMaHi (CNncaHi) 3 AaHux nnaTexiB K onnaTa
3a HagaHi Mocnyrn.

1.17. CtatnyHa IP agpeca - ue npu3HayeHa Ha NOCTiNHI OCHOBI agpeca NpUCTPOL0 B KOMIM'HOTEPHIN
Mepexi. [laHnin Tun agpecu o3Ha4ae, LWo BOHA He 3MIHIOE CBOE 3HAYE€HHA NPOTArOM BCbOro Yacy Aii
uboro [oroesopy. CtatmyHa IP agpeca moxe 3MmiHOBaTUCHL 4ac Big 4acy 3rigHo n. 5.3.1 uyporo
[orosopy.

1.18. AuHamivHa IP apgpeca - ue igeHTudikaTtop NpUcTpolo B KOMM'loTepHin mepexi NMposangepa,
WO BUAINAETLCA MPUCTPOD AMHAMIYHO Ta MOXe 3MiHBaTUCb B OyOb-AKM MOMEHT 6e3
nonepeaxeHHs.

1.19. Cuctema o06niky cnoxutnx nocnyr (GiniHroBa cucrtema) - nporpamHo-anapaTHUN
KOMIMIeKC, NpU3HayYeHnin ansa obniky HagaHux Nocnyr Ta po3paxyHKiB 3rigHO 3 Oil04MMM HAa MOMEHT
HagaHHA nocnyr Tapudamm 3a KOXHUM 0COO0BUM paxyHKOM ABOHEHTa.

2. Npeamet [loroBopy

2.1. MNpoBanigep 3060B’s1I3yeTbcA HagaBaTM ABOHEHTY MOcnyrm 3 [JocTyny A0 Mepexi IHTepHeT
(Hapani - «[lMocnyrny), 3a YMOB TEXHIYHOI MOXIIMBOCTI HagaHHA TakuMx nocnyr, a AOOHEeHT
3060B’s1I3yETbCA CBOEYACHO iX OMnfadyBaTy BignoBigHO A0 YMOB Lporo [JoroBopy Ta BUMOI YMHHOMO
3aKOHO4aBCTBa YKpaiHu.


https://kuzia.ua/

2.2. BapticTb Ta OCHOBHI TexHiuHi xapakTepucTuku lMocnyr Bu3HavalTbcAd obpaHuM ABOHEHTOM
TapudH1M nnaHom (NakeToMm), WO € HEBIL EMHOK YacTMHOW A0 AaHOoro [loroeopy.

2.3. AbGoHeHT Moxe 3amoBuTu [lpoBangepy HapgaHHa [opaTkoBux nocnyr, HeobyMOBMEHUX
TapudHum nnaHom (NakeTom), Nnepenik Ta BapTiCTb AKUX nepenbdbayeHo Ha canTi.
2.4. Mocnyrn HapalTbCA 3a NOKa3HMKaMM SKOCTI, PiBHI AKMX He TipLi Big, 3aTBEpAXEHNX HaKa3oMm
AaminicTpauii OepxaBHoi cnyx6u cneuianbHOro 3B’3Ky Ta 3axucTy iHdopmauii YkpaiHu Big
28.12.2012 Ne 803, 3apeectpoBaHum B MiH'tocTti 21.01.2013 3a N2 135/22667 “INpo 3aTBEpAXEHHS
lMoka3HuKiB AKOCTi NOCNyr i3 nepegavi AaHux, AocTyny Ao IHTepHeTy Ta iX piBHIB”.

2.5. Mpwu nigkntoyeHHi Mocnyr AGOHeHTY cTBOpOeTbCA OcobucTuii KabiHeT, KU MICTUTb BiLOMOCTI
npo obcar HapgaHux MMocnyr, ix BapTicTb, TapudHMin NnaH (nakeT), nnatexi ABOHeHTa, NOTOYHUNA
ctaH OcoboBoro paxyHky AGoHeHTa Ta iHLYy iHopMmalLljto.

2.6. MMpoearigep Ta AOOHEHT MiATBEPAXYIOTb, L0 O3HanWomneHi 3 [lpaBunamMu HapaHHA Ta
OTPUMaHHSA TENEKOMYHIKaLinHMX nocnyr, ski 3aTBepaxXeHi lNMoctaHoBoto KabiHeTy MiHicTpiB YkpaiHu
Ne 295 Big 11 kBiTHA 2012 poky, Ta 3060B'A3yI0TbCA iX BUKOHYBaTK (Hapani 3a TekcToMm - «[MpaBuna
HaaHHA Ta OTPMMaHHA TENEKOMYHIKaLINHUX NOCAYr»).

2.7. 3 meTow HagaHHA Mocnyr, nepepbavenHnx n. 2.1. yboro Joroeopy, y pasi HeobxigHOCTI Ta 3a
norogxeHHam CTopiH MpoBangep Moxe nepepatv AGOHEHTY Ha YTpUMaHHSA KiHLeBe obnagHaHHS.
ABOHeHT 3060B’'A3yeTbCcA 3abe3neuntn 3b6epexeHHsA | uinicHicTb nepepaHoro [MpoBaiaepom
obnagHaHHA, MOro MocCTillHE eneKTPOXMBIEHHS, 3abe3neyeHHs cTabinisaTopoM Hanpyru, LWwob
YHUKHYTU MOro MOLUKOOXEHHS, Ta He nepepaBaTu 06nagHaHHA TpeTiM ocobam. Y Bunagky
NOLLKOAXEHHA obnagHaHHA (aboHeHTcbkoro TepmiHany ONU i 1.n.) 3amiHa BiabyBaeTbCA 3a KOLWTU
ABOHeHTa.

2.7.1.Mpotsirom Bcboro cTpoky Aii [loroBopy A6oHEHT 3060B’si3aHMiA B pobounin yac 3 08:00 po 22:00
(B Hepoboumnin Yac — 3a norogxeHHsM CTopiH) 3abesnevyBaTi [OCTyN NpeacTaBHUKIB MpoBangepa
0o obnagHaHHs, nepegaHoro Npoeangepom AGOHEHTY B NOPAAKY NYyHKTY 2.7 [loroBopy, AKLIO Takui
OOCTyN HeobXigHUM pnAa AKiCHOro HagaHHA ocnyr, yCyHeHHs1 HeponikiB abo NpoBeAEHHA PEMOHTHUX
pobiT, npodinakTu4yHOro oOCyroByBaHHsl, 3aMiHM B pa3i Buxog4y 3 napy TOLWO, MNPOTAroM
LLOHaNGInbLIe 24 rogMH nicna nosigomneHHAa AGOHEHTa, AKLO iHLWe He y3rogaxeHo CTopoHamu.

3. Nopspok yknapeHHs [lorosopy
3.1. Us TMy6niyHa odpepTa apgpecoBaHa BCiM i3n4yHMM ocobam, WO OaxalTb cKopucTaTucs
Mocnyramu, i MaloTb TEXHIYHY MOXINBICTb oaepXaHHsA lMocnyr.

3.2. besymoBHMI akuent ymoB [loroBopy, skui BignosigHo Ao ct. cT. 205, 638, 642 LiusinbHoro
Kopekcy YKpaiHu nigTBepaxye Hamip AOoHeHTa yknactu [lorosip Ta oTtpumyBatu [locnyrm Ha
BU3HayeHmx [loroBOpoOM yMoOBax, MOro 3rody Ha PpO3MIllEeHHA B MNPUMILLLEHHAX 3arafbHOro
KOPWUCTYBaHHSA, B T.4. JOMOMIXHNX MPUMILLLEHHAX XUTNOBOro OyANHKY, B SKoMmy 3Haxoautbcs Micue
HagaHHA Tlocnyr, TexHiYHMX 3acobiB TenekoMyHiKauii, iX noganblly eKChnyaTauilo Ta TeXHiYHe
obcnyroByBaHHS NpoBangepom 3 MeToto 3abesneveHHs MpoBangepomM BUKOHAHHS yMOB [loroBopy
Ta nonarae B 34iMCHeHHi AOOHEHTOM HACTYMHMX Ail, HanpaBneHNx Ha oTpumaHHsa Mocnyr.

3.2.1. Ona nipkntodeHHsa Mocnyr Ta yknageHHs uporo [oroBopy AGOHEHTY HEOOXILHO 3BEPHYTUCH i3
3asBKOK Ha nigknioveHHs po [Mpoeanpepa 3a TenedoHom 067-828-57-75 abo go WEB-canty
MpoBangepa. AGOHEHT Hapae [MpoBangepy AaHi, WO € HeOoOXiAHMMW ANs YTOYHEHHS HasABHOCTI
TEXHIYHOI MOXNMBOCTI HapaHHs [locnyr i crtBopeHHa Ocobuctoro kabiHeTy A6oHeHTa ([MIB,
NacnopTHi [aHi, peecTpauiiHuin Homep OOMiKOBOI KapTKM MraTHWKa MopaTkiB, agpecy HaaaHHSA
nocnyr, AaHi WoAo KiHueBoro obnagHaHHA AGoHeHTa Towo).

3.2.2. lNpoeangep peecTpye 3asiBKy AOGOHEHTa, OTPMMaHy Yy MOpsiAKy, nepenbayeHoMy MyHKTOM
3.2.1, Ta 3anexHo Bif agpecun HagaHHs Nocnayr Ta TEXHIYHMX YMOB iX MigKNIOYEHHS:



a) cteoptoe Ocobuctuin KabiHeT AGOHeHTa 3rigHO 3 oTpuMMaHolo 3a TenedoHOM iHdopMaLjien Ta
Hajae oMy mMepexesi pekBi3autu (iM’a kopuctysada (login) Ta naponb (password)) ana sxony B
Ocobuctnit kabiHeT, y TakoMy BuNaaky ABGOHEHT 3060B’A3aHWU NPOTAroM 2 (ABOX) KaneHAapHUx
OHiB 3aincHuTM BXiag oo OcobucTtoro kabiHeTy i3 BUKOpUCTaHHAM HagaHux MNpoBangepom MepexeBnx
PEKBI3UTIB;

6) abo HanpaBnse Ha appecy HapaHHa [Mocnyr cBoro npauiBHMKa gnsa nigkntodveHHsa Mocnyr Ta
cTBOpeHHsA OcobucToro KabiHeTy AGOHEHTa y NPUCYTHOCTI OCTaAHHBLOTO.

3.2.3. na yknapeHHs Jorosopy AGOHEHT Hafa€e Taki AOKYMEHTHU:

- nacnopT rpomMaasHuHa YKpaiHu, HauioHanbHUi nacnopT abo AOKYMEHT, Wo nocsiayye ocoby (ans
iHO3eMHUX rpoMafsiH);

- y pasi noTpebu, [OKYMEHT, WO MiATBEPAXYE HAsIBHICTL Minbr (MacnopT rpoMagsHMHa B TakoMy
BMNaAKy MOBMHEH OyTM 3 iHcopmaLlieto Npo peecTpauilo Micua NPOXMBAHHSA 3a aApecoto
NiAKMIOYEHHS);

- [JOBigKy MNpo B3STTA Ha 06Nk nnaTHWMKa noaaTtkiB (peecTpauinHuii HoMep Oo6niKoBOi KapTku
nnaTHWKa nofdaTkis), a Ans ocib, AKi Yepe3 CBOI penirifiHi NepekoHaHHA BiAMOBUNCS Bif NPUAHATTA
peecTpaLiiHoOro Homepa 06iKOBOI KapTKU NnaTHWKa NOAATKIB, — MACMNOPTHUIA OOKYMEHT 3 BifMiTKOK
Mpo HasiBHICTb y 0cobu npaBa 3AificHOBaTU Oyab-siki nnaTexi 3a cepielo Ta HOMEPOM TaKoro
OOKYMEHTa.

3.3. YKnageHun BkasaHuM y NyHKTi 3.2 YuHoM [1OroBip Mae 1opuanyHy cuny BignosigHo Ao ct. 633
LIK YkpaiHu i € piBHocunbHuM [Jorosopy, nignucaHomy CtopoHamu. [datowo yknageHHsa [Jorosopy
BBaXaeTbCA AaTa 3AINCHEHHA akuenTy.

3.4. Ona AGOHeHTIB, AKi 4O MOMeHTYy nybnikauji gaHoro [doroBopy KopuctyBanucsa [locnyramm
MpoBangepa, CBIOOLTBOM MOBHOTO K 6e33acTepexHoro akuenty (MPUAHATTA) YMOB [aHOro
[loroBopy € nopanblue BUKoOpUCTaHHA 1 onnata lMocnyr MNpoeanpgepa. 3 MoMeHTy onnatu lMocnyr
MpoBangepy AGOHEHT aBTOMATUMYHO NMPUUMaEe yMOBY LIbOro [loroBopy, i AaHui [orosip BBaXaeTbcA
yKnageHnum 6e3 Moro nignucaHHs B KOXHOMY OKPEeMOMY BMMagky. [JaTow yKnafaHHsa [aHoro
[oroBopy B UbOMy BuNagKy € pata onnartu Mocnyr, wo 6yna 3pobneHa nicna nybnikauii Lboro

[orosopy.
3.5. orogip He MoXxe 6yTu yKnageHum, abo He Habepe YNHHOCTI, AKLLO:
— He BUKOHYHTbCA TEXHIYHI YMOBW MiAKMYEHHS (BiACYTHA MOXITMBICTb MiOKITIOYEHHS);

— BiK ABoHeHTa (hisnyHOi 0cobu) mMeHwe 18 pokiB, abo BiH y CyAOBOMY MOPSAKY BW3HAHWM
Hegie3aaTHMM (0OMEXEHO Aie3naTHUM);

— AOOHEeHT He BMKOHye BuMMoOr [lpoBanmgepa 3 HapaHHa iHdopMauii npo cebe B 06casi,
nepepbayeHomy uum [JoroBopom, abo HapaB HeQOCTOBIPHY iHOpMaLLto.

3.6. Bci ymoeu [oroBopy, BMKnageHi B uin MNy6niynin odepTi, € 06oB’A3koBMMKU Ans ABOHeHTa Ta
lMpoBanigepa.

3.7. ABOHEHT € KiHueBMM KopucTyBadem [locnyr i He Mae npaBa PO3MNOBCHAXYBATU OTPMMaHI
Mocnyru 3a mexamun Micusa HapgaHHaA Mocnyr. AODOHEHT MOoXe MaTu aekinbka Micub HagaHHs Mocnyr,
AKi BKasyoTbca B Ocobuctomy KabiHeTi.

3.8. OaHa nybnivyHa ochepTa, a TakoX BCi 3MiHM A0 Hei HabyBalOTb YMHHOCTI Yepes CiM KarneHaapHux
OHiB 3 gaTtu ix nybnikauii Ha WEB-canTi NpoBangepa. JaTta nyb6nikauii BignosigHoi peaakuii
OOKyMeHTa BKa3y€eTbCsl BrOpi Takoro JOKYMEHTY.

3.9. Bci nosigomneHHss poamiwytotbca Ha WEB-canti [lNMpoeanpgepa. 3as3HauyeHun crocid
nosigomneHb € odiuiiHum 3acobom iHdopMyBaHHA [lpoBainifepa, BiH € OOOB'A3KOBMM Ans
O3HaMOMINEHHS | NPUAHATTA A0 BigoMa AGOHEHTOM.

4. OpraHi3auinHi Ta TexHi4YHi ymoBu HagaHHsA Mocnyr
4.1. YmoBu HagaHHs lMocnyr:



4.1.1 HasiBHiCTb Yy NMpoBangepa TEXHIYHOI MOXNMBOCTI AN HafaHHA ABGOHEHTY 3aMoBneHunx MNocnyr.
4.1.2 o3HanomneHHsa AboHeHTa 3 ymoBamMu Liboro [lorosopy;

4.1.3 ocopmneHHss AboHeHTOM B TernecoHHOMY pexumi abo yepe3s WEB-canTt Nposangepa 3ansu
npo nNpueaHaHHA [0 faHoro [loroBopy i3 3a3HayeHHAM 3aMOBMIEHOro BUAY NOCAyrM Ta iHwWol
HeobXigHoI iHdbopMmalLlji;

4.1.4 BHeceHHA AGOHeHTOM nnaTh 3a nigknioyveHHsa Mocnyr Ta Mica4Hoi abOHEHTHOI NnaTh 3rigHo 3
obpaHnm TapudHMM nnaHom (NakeTtom) (B TOMY Yuchi, NnaTu 3a 3aMOBMEHi A0[ATKOBI NOCyru) 3a
nepLmnin Micsilb KopuctysaHHsa Nocnyramu;

4.1.5. HasiBHicTb B ABOHeHTa obnagHaHHs i3 BOygoBaHNUM MepexeBuM iHTepdenicom Ethernet.

4.2. HapaHHA Mocnyr po3novnMHaeTbCA y AeHb akuenTyBaHHS ABOHEHTOM AaHoi odepTw, nicns
nipknioveHHa KiHueBoro obnagHavHA AGOHeHTa [0 Mepexi |HTepHeT. Y BuNagKy MOpYLUEHHS
ABOHEHTOM BCTaHOBMeHOro [loroBOpoM CTPOKY onnatu BapTocTi nigkmioveHHa [Mocnyr Ta
aboHeHTHOI NNaTh 3a Nepwuin MicsAub, HagaHHa [ocnyr NPU3yNMHAETLCS, @ HapaxyBaHHA NnaTu 3a
Mocnyrn npopoBXyeTbcA A0 AaTtu po3ipBaHHA uboro [loroBopy y BcTaHosneHomy [lorosopom
nopapaky. [ata noyatky HagaHHa MNocnyr BinobpaxaeTrbca B Ocobnuctomy kabiHeTi ABOHeHTa.

4.3. Ons HapaHHA Mocnyr MNpoBangep BUKOHYE HAaCTYMHi po60TK LLLOA0 OpraHi3aLii kKaHany 3B’a3Ky:

4.3.1. npoBeneHHA MOHTaXHO-KabenbHUX pobIT Big, obnagHaHHa [MpoBangepa A0 0O6nagHaHHS
AbBoHeHTa (3a HeobxigHoCTi);

4.3.2. aKTMBaLjs nopTy MepexeBoro obnagHaHHsA MNpoBanaepa;

4.3.3. BigkpuTTs MNpoBangepom AboHeHTy OcoboBoro paxyHky B GiniHroBin cuctemi Ta akTusauis
Tapudy AGOHEHTA;

4.3.4. npn nigkntodeHHi lMocnyr kabenb AoBoAUTBCA A0 NpuMiweHHA AOOHEHTa 3a agpecolo,
3a3HayeHo HUM B Ocobuctomy kabiHeTi. 3a HeobxigHOCTi AGOHeHTY HapaeTbca 20 meTpiB kabento
A1 CaMOCTIMHOro NpoKnafaHHA Ha TepuTOopii BKA3aHOro NpUMILLLEHHS. Y npuMilleHHs ABGOHeHTa
Kabenb NPOBOAMTBLCA LUNAXOM CTaHAAPTHOrO KabeneeBoay (3BUYaNHUA OTBIP YePEe3 30BHILLHIO CTiHY
y OyamHoK i/abo npumilleHHs). MNpeacTtaBHuk lNMpoBangepa y norogxeHHi 3 AOOHEHTOM BU3HA4ae
MiCLe BMKOHaHHA OTBOPY [ANA npoknagkun kabenw. [lpn ubomy [lpoBainpgep He Hece
BiQNOBIAANBbHOCTI 3@ MOXIMBI  HAcmnigKM Mpu  BUKOHAHHI OTBOPY B MpuUMilleHHi AOOHeHTa
(MOWKOAXEHHS TPYD, ENEKTPONPOBOAKM | TOMY MOAIOHE).

4.4. B npumiweHHi AGOHeHTa MOHTaXHo-kabenbHi po6oTn NpoBoAATLCA NpauiBHMKamu MpoBanaepa
y nonepeaHb0 BU3HAYEHUN OEHb, 3@ 3rofoto i 3rigHo 3 06paHnM AGOHEHTOM BapiaHTOM MOHTaXHO-
KabenbHux pobiT. BHeceHHA 3 iHiuMaTuBM ABOHEHTa 3MiH OO0 MPOBEAEHUX MOHTaXHO-KabenbHuX
pobiT 34iMCcHI0ETLCA NpaujiBHKamu MpoBariaepa 3a AoAaTKoBY nnary.

4.5. TlowkopXeHHA Kabemnto Ha TepuTopii AOGOHEHTa YCyBaeTbCsA 3a paxyHOK AOOHeHTa,
NOLLKOOXKEHHA Kaberto 3a Mexamn Teputopii ADOHeHTa yCcyBalTbCs 3a paxyHok lNpoBaiaepa.

4.6. [1na BCTAHOBNEHHS 3'€AHAHHA 3 Mepexeto IHTepHeT AGOHEHTY HEObXiAHO BCTAHOBUTU 3B'A30K
MiX CBOIM 06riagHaHHAM Ta MepexeBum obnagHaHHAM NpoBangepa.

4.7. 0o cknagy [locnyr, nepepbayeHux uuMm [lOroBOpOM, He BXOAWUTb HanawTyBaHHs abo
JiarHocTnka obnagHaHHA AOGOHEeHTa, a TaKOX HanawTyBaHHA abo JiarHocTMka nporpamMHoro
3abe3neyeHHsl, BCTaHOBNEHOro Ha obnagHaHHi ABGOHeHTa, nofarnblle cepBiCHe 0OCyroByBaHHS
Ta/abo HanalwTyBaHHA obnagHaHHA ABOHeHTa, npoaax AGOHEHTY [,OOAaTKOBOro 0bnagHaHHs.

4.8. Mexeto BignosiganbHocTi NpoBangepa npu HaganHi MNocnyr € disanyHa mMexa nNpuMilLLeHHS
A6oHeHTa 3a 3a3HadyeHo AGOHEHTOM B 3asiBLji Ha MiQKITIOYEHHS aApecolo.

4.9. YCyHEeHHs1 NMOWKOAXEHb TENEKOMYHIKaUiNHUX MepexX Ta TeXHIYHMX 3acobiB TeneKoMyHikauin
3[INCHIOETLCH Y CTPOKM, nepeabayeHi HOpMaTUBHO-NPABOBUMU aKTaMu, TEXHIYHMMK BUMOramu y
cchepi TenekomyHiKaLin.

4.10. YacoBa cxema HagaHHs lNMpoeangepom lMocnyr, 3a yMoBU AOTPUMAHHA ABOHEHTOM YMOB
Loroeopy, - uinogo6oso (24/7/365).



4.11. O6nik cnoxmTnux 3amoBHMKOM [locnyr Ta BiACTEXEHHA CBOEYACHOCTI BHECEHHS HUM MaTexis
3[INCHIOETLCS i3 3aCTOCYBaHHAM aBTOMAaTU30BaHOI cucteMu obniky cnoxutux Mocnyr (6iniHrosoi
cuctemn). AGOHEHT MOroAXyeTbCs, WO A0 TaKoi aBTOMAaTU30BaHOI CUCTEMWU OOMiKY CMNOXMTUX
Mocnyr 6yne BKNOYEHO BiOMOCTI Npo ABOHEHTa, AKi 6yae HapgaHo HUM [MpoBanaepy Npu yknapeHi
Ta BUKOHaHHi [lorosopy.

5. NMpaBa Ta 060B’A3ku CTOpIH

5.1. MpoBangep 3060B’A3aHUN:

5.1.1. 3a ymoBu HasiBHoCTi Ha OcoboBomy paxyHKy AGOHeHTa MO3MTUBHOro GanaHcy, HapaBaTu
ABOHEHTOBI MOCnyru, 3a3HayeHi B MyHKTi 2.1 uboro [loroBopy, 3a BCTaHOBIEHUMMW 3HAYEHHAMM
NOKa3HWKIB SIKOCTi BiAMOBIAHO OO TEXHIYHUX BMMOr Y cepi TeNeKoMyHikauin Ta uporo [JoroBopy 3
JonepxaHHAM BMMOT akTiB 3aKOHOAaBCTBa.

5.1.2. lMosigomnsatn AGOHeHTa LWASXOM pO3MilleHHA BignoBigHoi iHdopmauii Ha WEB-canTi
lMpoBangepa Npo TMMYacoBe MPUNWHEHHSA HagaHHA [ocnyr y 38’A3Ky 3 aBapiiHUM NOLUKOAXEHHAM
TENEeKOMYHIKaLiMHUX MepeXx i Mpo OPIEHTOBHI CTPOKM YCYHEHHs1 Takux aBapiv (HeBigknagHo nicns
Toro, Ak lNMpoBanaepy cTano Bi[OMO MPO MOLKOAXEHHS), B TOMY 4uChi, Yy BUNaAKy Hag3BUYaNHOI
cuTyauii, Hap3BMYaWHOTO Ta BOEHHOrO CTaHy, nonepepxatv AOOHEHTa LWNAXOM PO3MILLEHHS
iHpopmauji WEB-caiiti [NpoBangepa abo HapficnaHHA eneKTpOHHOro MOBIAOMISIEHHS  MpO
HeOOXiAHICTb BXUTTA 3anobiXHUX 3axo4iB Mpu KOpUcTyBaHHI [Nocnyramu nig vac HecnpuaTiMBUX
NorogHnX yMoB.

5.1.3. Ha 3anut AGoHeHTa iHdopMyBaTW MOro Mpo Mepenik TeXHiYHWMX 3acobiB, AKi MOXYTb
3acTOCOBYBaTUCA B TENEKOMYHIKaLiMHUX Mepexax 3arafibHOro KOPUCTYBaHHA ANA OTPUMaHHA
nocnyr.

5.1.4. Hagatn ABOHeHTYy AuHamiyHy IP agpecy npoTAromM BCbOro CTPOKY HagaHHa [Mocnyr. Mpu
HasIBHOCTI TEXHIYHOI MOXIIMBOCTI, 3a [oAaTKoBy nnaty (BignoBigHO A0 TapudiB, PO3MIlLEHUX Ha
WEB-canti [MpoBangepa) 3a 3amMoBneHHAM AOOHeHTa Ta nicns  OTpMMaHHA  BiANOBIAHOI
nepepnnatu, lMNMpoBanagep Hagae ctatuyHy IP agpecy 3 ypaxyBaHHaM n. 5.2.2 uporo [lorosopy.
MigTBEPOXEHHAM HagaHHA cTaTudHoi IP agpecn € i BigobpaxeHHs B OcobuctoMy KabiHeTi
ABOHEHTa SIK CTaTU4YHOI.

5.1.5. MNepepaBaTtn IHTEepHeT-Tpacik AboHeHTa A0 Mepexi IHTepHeT. LUBMAKICTL nepepadvi He €
rapaHToBaHol (MiHiManbHa rapaHToBaHa LWBWMAKICTE [0 Oyab-Akoro By3na Mepexi |HTepHeT
cTaHoBUTb 0 KGIT/C, Npy LLOMY BUMIpPIOBaHHA LUBUOKOCTI 34iNCHIOETLCSA BignoeigHo go OCTY ETSI
EG 202 057-4:2015 (ETSI EG 202 057- 4:2008, IDT) Ta 3anexuTb Big CTaHy, LWBWAOKOCTI,
3aBaHTaXeHHs KOXHOI OKpeMoi Mepexi, WO BXOAATb OO CKnagy Mmepexi IHTepHeT. [poBangep He
rapaHTye OOCTYMHICTb, WBUAKICTb, piBEHb BTPAT MaKeTiB Ta Oyab-AKi iHWi napameTpu goctyny Ao
Tiel YaCcTUHM Mepexi IHTepHET, WO He 3HaXoaMTbCA Yy po3nopsaaxeHHi Npoeangepa abo Onepartopa.
lMpoBainpep rapaHTye LWBWAKICTb KaHany AaHux, WO BKasaHa y TapudHoMy nnaHi (nakeTi), nuwe
BcepeauHi mepexi NpoBangepa. NpoBangep He MOXe rapaHTyBaTu AKiCTb Ta LUBMAKICTb AOCTYMNy
yepe3 obnagHaHHsA, sike He HanexuTtb MNMpoBanaepy (Hanpuknag, Yepe3 WiFi poytep AGOHeHTa).
5.1.6. Monepeaxatn AGOHEHTa NPO CKOPOYEHHsT Nepeniky ocnyr, NpunuHeHHA HagaHHa lMocnyr,
BigKITHOUYEHHSA noro KiHL,eBOro obnagHaHHA y BUMNaaKax i nopsiaky,
BCTaAHOBJIEHMX 3aKOHOAABCTBOM YKpaiHu Ta uum [loroBopom.

5.1.7. Bectn obnik obcary Ta BapTocTi Hapganux [locnyr, 3abe3neyyBaTt¥ MOro [OCTOBIPHICTb,
HagaBaT ABGOHEHTY B eNEeKTPOHHI hopMi, B pexXuMi peanbHOro 4acy AOCTyn A0 CTaTUCTUYHOI
iHopmauiji npo cTtaH roro OcoboBoro paxyHky Ta obcary cnoxmutux nocnyr Ha WEB-cTopiHui
Ocobucroro kabiHeTy AGOHeHTa.

5.1.8. BxuBatu BiONoOBIiAHO [0 3aKOHOAABCTBA 3axOAM i3 3abe3neyveHHst KOHMIAEeHUINHOCTI
iHdpopMmaLii, Lo nepeaaeTbca Mepexamm, KoHigeHUinHocTi iHbopMauii npo AGOHEHTa Ta NOCnyru,
AIKi BiH OTPMMaB Y1 3aMOBISIB.

5.1.9. Hapasatu lMocnyru y cTpokn, nepenbaveHi [JoroBopom Ta 3aKOHOAABCTBOM, HanpaBnsaTH 3a
BUKIIMKOM ABGOHeHTa AN NigKnoYeHHA Ta/abo yCyHEeHHS MOWKOAXEeHb KiHUEeBOro obrnagHaHHs,
abOHEHTCBLKOI NiHii, BUKOHAHHSA iHLWMX pOBIT, HeobXigHMX ANns HagaHHA locnyr, CBOIX NpauiBHUKIB,
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AIKi MOBMHHI MaTW NOCBIAYEHHS, CKpinneHe Ne4yaTko, Ta Npef’siBnsTn noro AGOHEHTOBI Ha BUMOTY
OCTaHHbOrO.

5.1.10. HapaBatn AGOHeHTOBi GE3KOLUTOBHI KOHCynbTauji 3 MUTaHb BUKOpUCTaHHs [locnyr npwu
3BepHeHHi AGOHeHTa [0 cnyx6u TexHiuHoiI nigTpuMkn MNpoBaiiaepa 3a tenecdoHom 067-828-57-75.

5.1.11. 3abe3neunTn NpaBUMbHICTb 3aCTOCyBaHHA TapudiB Ta cBoeYacHe iHpopMyBaHHA ABOHeHTa
Npo iX 3MiHy LUASXOM PO3MilLeHHs Ha odpiuinHomy WEB-canTi MNpoBangepa iHpopmauii npo 3miHy
TapudHux nnaHis (nakeTis) Ha NMocnyru He Ni3Hilwe HixX 3a 7 KaneHgapHUX AHIB A0 X BBEAEHHS.

5.1.12. 3abeaneyyBaT YCYHEHHsI MOLLUKOAXEHHs Mepexi [MpoBangepa MpoTAroMm TpboX A6 3
MOMEHTY MMUCbMOBOr0 3BepPHEeHHS ADOHEHTa MpPO MOLWKOOXEHHSA Ha en.nowTy abo A3BIHKOM Ha
TEX.MATPUMKY (SKLLO TaKi MOWKOAXEHHS He NOTPeOYOTh BinbLU TPUBAIOro Yacy iX YCYHEHHS).

5.1.13. IHWi 060B’A3KM BiANOBIAHO 00 3aKOHOAABCTBA.

5.2. AGOHEeHT 30060B’A3aHUN:
5.2.1. Mpunamatn Ta onnadvyeBatu [Mocnyrn [lpoBainpepa y po3Mipi Ta CTpoKu, nepenbdayeHi
[orosopom Ta TapugHMM NNaHoMm (NakeTom).

5.2.2. CaMmoOcCTiilHO HanawTyBaTW KiHUEBe oOnagHaHHSA Ans KOpuUCTyBaHHSA [locnyramu Ta He
OOMycKaTh MigKIloYeHHA KiHLEBOro o06nagHaHHA, fKe He Mae [AOKYMEHTY Mpo BignoBigHICTb
TEXHIYHMM BMMOram Ta/abo BUMOram iHLWMX HOPMaTMBHO-MPABOBUX aKTiB Y cdepi TeNnekoMyHikaLii.
5.2.3. Y BunagKy He3roan 3 6yab-AKMMKU 3MiHAMK YMOB Lboro [Jorosopy, TapudiB, YMOB HafaHHS
Mocnyr, y ceMuaeHHWA CTPOK 3 MOMEHTY nybnikauii Takmx 3miH Ha WEB-caiTi NpoBainpepa,
Hanpaeutu [MpoBaigepy MOBIAOMIIEHHSA NPO po3ipBaHHA [JoroBopy Yy nopsaaky, nepenbadyeHomy
HoroBopoMm. BigcyTHicTb nmucbMoBoi BigmoBM Big Mocnyr BBaxaeTbcs 3rogotd ABOHeHTa i3
BKa3aHMMn 3MiHaMyn yMoB HapaHHsa lMocnyr.

5.2.4. He 3pincHioBatn 3a gonomoroto Ta/abo 3 BuKOpUCTaHHAM [locnyr Oyab-siky 3 Hux4Ye
HaBeaeHux Ain:

- BUKOpUCTOBYBaTK [loCnyrm B KOMEPUINHMX LINSAX LWASXOM iX nepenpopaxy Tpetim ocobam. Y
BMMAQKy Takoro BukopucTaHHa [ocnyr, MpoBangep mae npaBo 6e3 y3rogkXeHHA 3 ABOHEHTOM
nepesecT ADOHEHTa Ha iHWKUIN (KopnopaTuBHMi) TapudHUn NNaH (NakeT);

- 3MamMyBaTW, CTBOPHOBATU NEPELUKOAN i pobuTy iHWI OeCTPYKTMBHI Aii Wwoano mepex lNpoeangepa i
(abo) iHWKnX Mepex i cuctem IHTepHeT;

- Hagcunatu, nybnikyBaTu, nepepasaTu, BiATBOPIOBATWU, 3AiNCHIOBATUM MOBMEHHS | (abo)
nowmproBatn Oyab-AKMMK iHWMMK criocobamu 3a gonomoror Mocnyr iHpopmauito, y ToOMy 4duchi
(ame, He obOMexytuncb) GOTO-, Bigeo- i aygio- iHdopmauilo, nporpamMHe 3abe3neyveHHs,

OOKYMEHTALLil0, PO3MOBCIOAXEHHSA SKUX CYrnepeynTb HOpMaM YKpaiHCbKOro i (abo) MixHapogHoro
3aKOHOOABCTBA, Y TOMY YACHi 3a BiACYTHOCTI [O3BOMY Ha BKa3aHi Aii BnacHuka nofidHoi iHdopmalli,
nporpamMmHoro 3abeaneyeHHsl, iHWOoi NPoAYKLji abo aBTOPCLKMX MpaB Ha HUX;

- nepegaBaTu 1 po3MillyBaTh B Mepexi IHTepHeT iHdopmaLijio Ta nporpamMHe 3abe3neyvyeHHs, Lo
MICTUTb KOMM'IOTEPHI Bipycn abo iHLWWI WKigIMBi KOMMOHEHTU, HAACUIATU A0 By31iB Mepexi IHTepHeT
nakeTu, sIKi BNAcHOK CTPYKTYpolo abo 06CAroMm MOXYTb BUKIMKATU BiAMOBY OOCNYroByBaHHS LM
BY3/10M iHLWNX KOpUCTyBayiB Mepexi IHTepHeT (yyacTb y DoS, DDoS-artakax);

- po3cunartu enekTpoHHi NucTn 6e3 nonepeaHbOro Y3rooXXeHHs (3anuTy) Takoro po3cunaHHs 3 6oky
KOXHOro oTpMMyBa4da Takux NMCTiB (Tak Ha3mBaHui “cnam”);

- BUMHATKM fAji 3 MeTOo 3MiHM HanawTyBaHHA obnagHaHHA abo nporpamMHoro 3abesneyveHHs
MpoBangepa abo iHwWi Aji, sKi MOXYTb BUKNMKATK 360i B iXHi pobOTi;

- BMKOPWCTOBYBaTM Mepexy |HTepHeT ONnd MOLMPEHHs MaTepianis, Wo obpaxalTb MOACHKY
MAHICTb, WO NpornarylTb HAaCUNbCTBO abo eKCTPEMI3M, LLIO PO3MartoloTb pacoBy, HauioHanbHy abo
penirinHy BOpOXHeMYy, L0 NepechigyoTb XyniraHcbKi abo waxpancbKi Lini;

- (hanbcudhikyBaTn csoto IP-agpecy, agpecu, BUKOPUCTOBYBaHI B iHLLIMX MepexeBux npoTokonax, a
TaKOX iHWY cny>x60By iHbopMaLilo Npu nepepayi AaHux y Mepexy IHTepHeT;



- BUKOPUCTOBYBATW HE iCHYIOUYi 3BOPOTHI agpecy Npu BianpaBiieHHI eNeKTPOHHMX NUCTiB Ta/abo IP
nakeTiB, 3@ BWHATKOM BWNAagKiB, KOMW BUKOPUCTaAHHA pecypcy Mepexi |HTepHeT, OO0 £Koro
30iMCHIOETLCA AOCTYN, Y ABHi (hOPMi A03BONAE QHOHIMHICTb;

- 3aiicHIOBaTU cnpoby HecaHKLLioOHOBaHOro AOCTYMY [0 pecypciB Mepexi [HTepHeT, npoBeaeHHs abo
yyacTb y cnpobax HecaHKLOHOBaHOro AOCTYNy A0 MepexXeBoro o6nafiHaHHS iHLLIMX KOPUCTYBauiB,
MepexXeBUx aTak TOLLLO;

- CaMOBIfIbHO He MigKnoyaTh Yepes cBoe obnagHaHHS iHWKnx ocié no MEPEXI.

5.2.5. HapaTu MpoBaiiaepy BCto HeobXigHy, MOBHY, akTyarnbHy i AOCTOBIpHY iHhopMaL,ito, HeobXigHY
ons peectpauii Ocobucroro kabiHeTy Ta BUKOHaHHSA [Joroeopy. Y BUMNaAKy 3MiHM CBOIX KOHTaKTHUX,
nowwToBuX abo nnaTixXHUX PeKBI3UTIB i AaHuX, Lo 3a3HadyeHi B Ocobuctomy kabiHeTi, npotarom 10
(becatn) pHIB 3 [OaTM  BWHUKHEHHS BIANOBIAHMX 3MiH MNOBIAOMUTU (WSXOM  HaAiCnaHHA
eJIeKTpOHHOro abo NMCbLMOBOrO NOBiJOMNEHHS) Npo ue NpoBangepa.

5.2.6. CamocTinHo Ta perynsapHo (He pigwe Hix 1 pa3 Ha ciMm KaneHaapHux gHis) Biasinysatn WEB-
canT lNpoBanaepa Ta NepeBipsaTU HasABHICTb 3MiH | JONOBHEHb Y NOPAAKY HagaHHA [ocnyr, Ailounx
Tapudpax i paHomy [loroBopi, CaMOCTIHO CTEXMTU 3a cTaHoM cBoro Oco60BOro paxyHky, He
Jornyckatn HynboBoro abo Big'eMHoro po3mipy 6anaHcy OcoboBOro paxyHky Ha no4yaTtok HOBOro
po3paxyHKOBOro nepioay.

5.2.7. Y HankopoTWmin CTPOK 3 MOMEHTY iX BUHUKHEHHS MOBIAOMSIATM MPO CBOI 3ayBaXeHHS LOAO
AKOCTI Mocnyr LUNAXOM HanpaBJieHHs nucra Ha €NEKTPOHHY agpecy
MpoBaiaepa info@proknet.com.ua abo 3a TenedoHom 067-828-57-75.

5.2.8. He nepepaBaty cBoi 06nikoBi AaHi TpeTiMm ocobam, niknyBaTUCSA Mpo iX 30epexXeHHsl B
TAaEMHULI Ta HecTW BignoBidanbHICTb 3a iX 30epexeHHs, caMocTiiHO obupatrunm cnocid ix
36epiraHHA. Y pasi BTpaTu (KpagiXKu, po3rofioeHHs Towo) iHdopMaLii, Wo MICTUTb Mepexesi
pekBi3anTn AboHeHTa, HeranHo nosigomMnsaTK NpoBangepa Npo Takuin BUNagokK.

5.2.9. He ponyckaTm BMKOPUCTaHHA KiHUeBOro obnagHaHHA [lpoBangepa ANs  BYMHEHHSA
NpoTUNpaBHUX Ain abo ain, Wo cynepevaTb iHTepecam HauioHanbHOI 6e3nekn, 060poHN Ta OXOPOHU
npasonopagky. KoHTpomnoBatv poboTy Ta yTpuMyBaTU y CMpPaBHOMY CTaHi BracHe KiHueBe
obnagHaHHA Ta abOHEHTCbKI MNiHii B MeXax MpuBaTHOrO XWUTMOBOro OyAWMHKY, KBapTuUpw,
NPUMILLLEHHS, NpucaanbHoi oinaHKu.

5.2.10. He BukoHyBaTu MofepHi3aLito Ta/abo nporpaMmyBaHHA 06riagHaHHA, @ TakoX He Jonyckatu
CaMOBIfIbHE MiAKIIOYEHHS KiHLEBOro obnagHaHHs A0 Mepexi, o MoXe 6yaAb-SKMM YMHOM BMSVHYTY
Ha Tapudikauito Mocnyr um Ha yHKLIOHYBaHHS MepexXeBoro obnagHaHHs Npoeangepa.

5.2.11. TosigomMnaTk, y TOMYy u4uCri NMCbMOBO, Ha 3anuT [lpoBanagepa MNpo TWN KiHLUEBOrO
obnagHaHHSA, L0 BUKOPUCTOBYETLCA ANA OTPpMMaHHSA Mocnyr.

5.2.12. He ponyckaTm BWKOPWUCTaAHHA Ha KOMEPLIMHIA OCHOBI KiHLEBOro obnadHaHHA Ta
aboHeHTCbKUX MiHin MNpoBangepa Ans HagaHHA NOCNyr 3B’A3KY TpeTiM ocobam.

5.2.13. Hapatn BignosigHo A0 3akoHy YkKpaiHu “[Mpo 3axMCT nepcoHanbHUX faHux” 3rogy Ha
00pobKy CBOIX MEpCOHanbHUX AaHUX, HeOoOXigHWX AN yKnageHHs uporo [1oroBopy Ta HafaHHs
Mocnyr.

5.2.14. Y BunagKy 3HMKHEHHS1 HEOOXIQHOCTI Y HapaHHi Nocnyr yepes3 BiacyTHICTL AGoOHeHTa B Micui
HagaHHA nocnyr (nNepeisa Towo) Ta 3 iHWMX Npu4rMH, ABOHEHT 3000B’s13aHMIN 3aBYaACHO (He Mi3Hile
Hix 3a 30 (TpupuATb) KaneHgapHUX AHiB) nonepeanTty MNMpoBaraepa Npo HeOOXigHICTb NPUNUHEHHS
HagaHHA [ocnyr wWnaxom HanpaBneHHs NucTta Ha nowToBy agpecy [lpoBaingepa abo Lwnsaxom
HarnpaBneHHs MOBIAOMIIEHHS 3 eNEKTPOHHOI agpecn AGOHeHTa, BKasaHoi B OcobucTtoMy KabiHeTi,
Ha enekTpoHHy agpecy lMpoBanaepa info@proknet.com.ua . ¥ Bunagky AoTpumaHH AGOHEHTOM
BMMOT JaHoro nyHkTy [loroBopy, HagaHHs MNocnyr Ta HapaxyBaHHA nnatu 3a [locnyry NpunUHAETLCA
3 JaTn, BKasaHoi y noBigomMneHHi ABoHeHTa. Y BUNaaKy He nosigomneHHsa AboHeHToM [NpoBangepa
y BCT@HOBINEHUIN CTPOK MNpO HEeoOXigHICTb NpunuHeHHs HagaHvHA [locnyr, HaBiTb Yy BUMNagky
BiacyTHocTi ABoHeHTa 3a Micuem HapaHHus [Mocnyr (mepeisg Towo) Ta/abo He KOpPUCTYBaHHS
Mocnyramu, AGOHeHT 3060B’A3aHUN onnaTuTU BapTiCTb Mocnyr 3a BeCb Nepiof, KOPUCTYBAHHS HUMMU
0O MOMEHTY HanpaeneHHsi [NpoBangepy BignoOBIAHOIO MOBIJOMIIEHHS MPO MPUMUHEHHSA HafaHHSA
Mocnyr, a Takox AogaTkoBo onnatutk MNMpoeangepy HacTynHy MicadHy nnaty 3a MNocnyru.
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5.2.15. 3abe3neunTn 4OCTYN y NPUAHATHUIA Yac YNOBHOBaXEHWX NpeacTaBHUKIB MpoBarigepa y CBoE
nomMeLLKaHHA (KBapTupy), a TakoX Yy MPUMILLEHHA 3aranbHOr0 KOPUCTYBaHHS, B T.Y. AOMOMiXHi
NPUMILLLEHHSA XMWTNOBOro OYAMHKY, B SKOMY 3HaxoouTbCcsA MOMeLLKaHHsA (kBapTupa) AboHeHTa, ons
06CTEXEHHS KiHLEeBOro obnagHaHHA Ta y pasi HeobXxigHOCTI LOCTYNYy A0 Tpacu NPoKnagaHHA kabento
(waxtn, wadwm, po3nopinbyi KOpobku) B Mexax BigMnoBiLHOrO XWUTNOBOro OyAMHKY, a TakKox
YNOBHOBAXeHNX npepcTaBHuKiB MNMpoBaraepa Ans npoBefeHHA pobiT 3 TEXHIYHOrO 06CnyroByBaHHSA
Ta ekcnnyaTauji TenekoMyHikauiiiHoi mepexi NpoBaingepa, 3 meTolo 3abe3nedeHHs MpoBariaepom
HanexHoro HagaHHs NMocnyr 3a uum [doroBopom.

5.2.16. He nepepaBaTn TpeTiMm ocobam cBoi npaea Ta 060B’si3ku 3a [doroBopom 6e3 nNMcbMOBOMO
noroaxeHHs 3 MNpoBargepom.

5.2.17. BukoHyBaTu pekomeHgauii chaxisuis MpoBanpepa, HeobXigHI Ana NpaBUIbHOrO (KOPEKTHOTO)
KopucTyBaHHs [Nocnyramu 3a [oroBopom i rinobansHo mepexeto Internet.

5.2.18. BukoHyBaTH iHLi 060B'A3KK BiAMOBIAHO A0 3aKOHOQABCTBA YKpaiHu.

5.3. MpoBanagep mae npaso:

5.3.1. B 04HOCTOPOHHBLOMY MOPAAKY BHOCUTW 3MiHW 11 JOMOBHEHHSA B Byab-aKi NYHKTY wieil MybnivHoi
odhepTn, 3MiHOBaTN Nepenik nocnyr, MNMpenckypaHT, ymMoBU HagaHHA [locnyr, a TakoX 3a yMOBWU
TEXHIYHOI HeoOXigHOCTI 3MiHIoBaTM HapaHi AGOHeHTy Mepexesi pekBi3utu (IP-agpecy, macku
nigMepex, LUN3u, agpecu Ta iMeHa CepBepiB i MepexeBuX CEpBICiB, NOriHM Ta naposi, Towo) 3a
YMOBW MNonepeaxeHHs npo ue AGoHeHTa (eneKTPOHHMM nuctoM abo SMS-nosigomneHHsM, abo
yepe3s WEB-canT lNMpoBaiigepa), He nisHiwe Hix 3a 7 (CiM) kaneHAapHUX OHiB A0 AaTu HabpaHHSA
YMHHOCTI TakKuMn 3MmiHamu. Y BKasaHomy nosigomMneHHi MNpoBangep Bkasye iHopmaLito Npo 3MiHu,
[aTy i CTpoK iX 3anpoBafXeHHs 3 MOCUNaHHsSM Ha Beb-calT Ta/abo Homep TenedoHy uu iHwwe
noctynHe AGOHEHTOBI Axepeno iHdopmauii. MNMpoeangep i AGOHEHT BU3HAKOTL HOPUANYHY YUHHICTb
3a3HayYeHnx y LbOMY MyHKTi MoBigomMneHb. BukopuctanHs lMocnyr nicna ony6nikoBaHOro TepMiHy
BCTYMNy 3MiH B CUJTy € He3anepeyHum akToM 6e3yMOBHOro NpUUHATTAS ABOHEHTOM BCiX BHECEHUX
3MiH (aKUenT 3MiH).

5.3.2. YmoBu uboro [loroBopy nepepbayaoTb MOXIMBICTb 3MiHM CtopoHu [poBanpepa 6e3
nonepeaHboro NnoBiAOMINEHHss ABOHEHTa B po3yMiHHi 4. 1 ¢T. 516 LinBinbHOro kogekcy Ykpainu, npu
LbOMY iHLWI yMoBKM [loroBopy 3anvwalTbCa 06e3 3MiH Ta Lie He BMIMHE Ha SKICTb, KiNbKICTb Ta LiHY
3amoBrneHnx A6oHeHTOM T[locnyr. [lpoBangep MNOBWHEH MONEpeanTM Mpo  3MiHY CTOPOHU
MpoBangepa He ni3Hiwe Hix 3a 30 kKaneHgapHUX OHIB 00 TaKol 3MiHMW.

5.3.3. CkopouyBaTu nepenik nocnyr, MNPUMNWHATM iX HagaHHA BIAMOBIAHO A0 YMOB [aHOro
HoroBopy, 3akoHy YkpaiHu «[lpo TenekomyHikauii», [MpaBun HagaHHa Ta OTPUMMAaHHS
TeneKoMyHiKauinHUX Nocnyr Ta iHWWX akTiB 3aKOHOAABCTBA.

5.3.4. MNpunnHNTY QianbHICTb 3 HagaHHS NOCNYT BiAMOBIAHO 40 3aKOHOAABCTBA.

5.3.5. He nipkniountn Ta/abo BIOKMUUTK NiOKOYEHE OO TENEeKOMYHiKaLiHOI Mepexi KiHueBe
obnagHaHHA AGOHEeHTa y pasi BiACYTHOCTI JOKYMEHTIB MPO MOro BiANOBIAHICTb TEXHIYHMM BUMOram
Ta/abo BMMOram iHWNX HOPMaTUBHO-MPABOBUX aKTiB y cdepi TENEKOMYHiKaLi, a TakoX B iHLUMX
BMNagkKax, BU3Ha4YeHNX 3aKOHO4aBCTBOM.

5.3.6. ¥ Bunapgky rpybux abo cuctematnyHux (binbLie 3-x NncbMoBO 3ahikcoBaHMX pasiB) NOpPYLUEHb
[oroBopy 3 60Ky A6oHeHTa abo npw nopylweHHi n. 8.3 MNpoBangep Mae NpaBO po3ipBaTh LEW
[oroBip B ogHOGIYHOMY nopsgky, 3 OOOB'A3KOBMM MNOBIAOMIIEHHAM AOOHEHTa (Ha E€NeKTPOHHY
appecy AB6oHeHTa, 3a3Ha4veHy B OcobncTomy KabiHeTi) Npo OCTPOKOBE pO3ipBaHHA Yroau.

5.3.7. NpunuHUTK y BCTaHOBMNEHOMY 3aKOHOLABCTBOM MOPSAAKY HagaHHA lNocnyr y BMnagky, sKWo
onnara 3a NMocnyru He Hagjnwna B NoBHOMY 06cA3i Ha 6aHKIBCbKMIA paxyHoK [MpoBaiaepa.

5.3.8. CtBoptoBaTy Ta 36epirati apxieu 3 iHpopMaLi€to, WO OTPUMYETLCSA B NPOLIEC KOPUCTYBAHHS
A6oHeHTOM Mocnyramu i B nopaaky i Ha ymoBax, nepegdavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu,
po3KpuBaTN Oyab-sKi BiGOMOCTi Wwon0 AGOHEHTa, SKLLO Le HeobXigHO, opraHamM AepXaBHOi Bnaan
YKpaiHu, NpaBOOXOPOHHMM opraHam abo opraHam MpoKypaTypu, SKi HagineHi BignoBigHUMM
NMOBHOBAXEHHAMMW 1 Yni 3annTN 0popMIIEHi HANEXHNM YNHOM.

5.3.9. Ha nigcraBi gaHux cuctemmn o6niky cnoxmutux nocnyr NpoBanpepa, 3rigHO 3 YMHHUMMU
Tapudamn npoBoaMTU CNcaHHsA KowwTiB 3 OcoboBOro paxyHky ADOHEHTa.

5.3.10. BigmoBuT AGOHEHTY B HagaHHi HoBMX Mocnyr npu icHyBaHHI B OCTaHHLOro 3a00proBaHoOCTI
nepeg lNpoBaingepom 3a paHiwe oTpuMati Nocnyrn Ta npu BuaBneHHi dakty nepenpopgaxy Mocnyr.
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5.3.11. Ha cBin po3cypg 3any4aTv 40 BUKOHaHHs [JoroBopy TpeTix ocib.
5.3.12. |HwWi npaBa BiANOBIAHO A0 3aKOHOAABCTBA.

5.4. AGOHeHT Ma€e nNpaBo:
5.4.1. Ha cBoeyacHe oTpuMaHHsA 3amoBreHnx Nocnyr BCTaHOBMNEHOI SKOCTI.

5.4.2. Ha BuyepnHy iHopmaLito LWoao 3MicTy, SKOCTi, BApTOCTi Ta nopaaky HagaHHa [ocnyr Big
MpoBangepa, oTpumyBaTu/mepeBipaTM 3a pgonomoroto Ocobuctoro kabiHeTy cTaH BRACHOro
6anaHcy.

5.4.3. Ha obmexeHHsi MNpoBangepom goctyny ABGOHeHTa A0 OKpPeEMUX BUAIB MOCIYr Ta MEPEXEBUX
pecypciB Ha nigcTaBi MOro 3asBM Ta TEXHIYHMX MOXNMBocTen [lpoBanaepa B YCTaHOBMEHOMY
3aKOHO,aBCTBOM NOPAAKY.

5.4.4. Ha posipsaHHAa [oroBopy B nopsifiky, BCTaHOBMeHOMY [1OroBopom, a TakoX Ha NMOBEPHEHHSA
Big [MpoBanaepa HEBUMKOPUCTAHOI YacTKM KOWTIB Yy BuNagkax i MOpsagky, BCTAHOBMEHUX LUM
[orosopom.

5.4.5. He cnnadyBat abOHEHTHY NnaTy 3 BECb Yac MOLUKOAXEHHS TENEKOMYHIKaLiiHUX Mepex Ta
TEXHIYHMX 3acobiB, L0 NPU3BENO A0 CKOPOYEHHSA nepeniky lMocnyr y Bunapgkax Ta nopagky,
nepenbayeHux n. 8.6 Joroeopy.

5.4.6. Ha ockapxeHHs1 HenpaBoMipHUX Ain NpoBanaepa 3rigHo i3 3aKOHO4,aBCTBOM.

5.4.7. Ha BiamoBy Bif, ofHiei abo Bcix 3amoBneHux Mocnyr 3a ymoBu nonepeaxexHHs Npoeangepa
Ha eneKTPOHHY MOLUTY, 3a3HayeHy y LuboMy [loroBopi, He MeHL Hix 3a 30 (TpMALATb) KaneHaapHuX
OHIB 0O AaTV NPUMWUHEHHS HaAAHHSA UMX NOCNYT.

5.4.8. CnnadyBaTu BMpPOOOBX pPO3paxyHKOBOro Mepiofy CymMy aBaHcy Oinbly, HiX Ta, wWo
nepenbayeHa BignosiaHMM TapudgHUM nnaHom (nnaHom).

5.4.9. TMepeocdopmntn [Joroeip Ha iM's OOHOrO 3 uYneHiB CBO€EI CiM'i BigMoOBIAHO A0 MNOPAQKY,
BCTAHOBJIEHOro0 3aKOHOJaBCTBOM.

5.4.10. IHwWi npaea, nepeabayveHi YAHHUM 3aKOHOAABCTBOM YKpaiHu.

6. PiHaHCcOBI ymoBU

6.1. Baprtictb [Mocnyr 3a [1oroBopoM BCTaHOBMKETLCA 3 YpaxyBaHHAM ix 0O0csAry, Akun
3aMoBNAETLCA ADOHEHTOM, | BUBHAYAETLCA 3rigHO 3 TapudHUMM NnaHamu (NaketTamu), Lo AiloTb Ha
MOMEHT HafaHHs Nocnyr.

6.1.1. Tlepenik, XxapakTepuUCTUKNU Ta YMOBM TapudHuX nnaHiB (NakeTiB), LLO MNPOMOHYHTHLCS
Mposaiaepom, po3mileHi Ha WEB-caiiTi Mposainaepa 3a nocunanHsam https://proknet.com.ua/.
6.1.2. Y pasi HapaHHsa nakeTa nocnyr, ogMHULUA Tapudikauii Mae 6yTu BU3Ha4YeHa [ KOXHOro Buay
NOCIyT, L0 BXOAUTb Y NakKer.

6.2. ABOHEHT Mae npaBoO CaMOCTIMHO obpaTn TapudHui nnaH (nakeTt) 3 HasaBHMX Ha WEB-cawTi
lMpoBainpepa Ta oTpuMyBaTH iHbopMaL,ito Npo 3MiHy Tapudis Ha HagaHHA Mocnyr. TapudHuin Nnax
(nakeT), obpaHuin ABOHEHTOM, a TaKOoX BapTicTb [locnyr Ta BugM oOnnar, WO HapaxoBYHTbCA
AGoHeHTY, BigobpaxatoTbes B Ocobuctomy kabiHeTi AGOHEHTa.

6.3. Mnarta 3a Nocnyru, nepeabayeHi paHnm [JOroBopoM BKIIOYAE: LWLOMICAYHY abOHEHTHY nnaTy 3a
Mocnyrn Ta nnaTy 3a nigknoyeHHa MNocnyr, 3rigHo gitounx TapudHux nnadie (nakeTiB). BigcyTHicTb
BigMOBM AGOHeHTa Big uUporo [loroBopy o3Ha4dae, Wo AOOHEHT 3Hae Ta MOrogXyeTbCs 3
MpenckypaHTom NpoBangepa.

6.4. ABOHeHT 3000B’A3aHWMi OMMATUTU BapTICTb MigKnoYeHHa [locnyr, BU3HayeHy TapudHuUMm
nnaHomMm (naketom), Ta BapTICTb KOpUCTyBaHHA [locrnyramu 3a neplmnim Micsiub KOpPUCTYBaHHA
npoTsrom 7 (cemun) KaneHgapHux OHiB 3 atu nigknioveHHa Mocnyr.

6.5. lMNopganbwa womicayHa ornnata [locnyr 3a uuMMm [OroBopom 3AiACHIETLCA ABOHEHTOM
BignoBiaHO 0o ob6paHoro TapudHoro nnaHy (nakety) y dopmMi NOBHOI NepegonnaTt 40 OCTaHHbOro
yKcna KOXHOro KanengapHoro Micaus, Wwo nepeaye 3BiTHOMY MICSILIIO, B AKOMY HagaloTbes [Mocnyru.
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6.6. Onnata lMocnyr NpoBOgUTLCA LWIAAXOM chnucaHHa KowTiB 3 OcoboBoro paxyHky AGOHeHTa.
3apaxyBaHHs1 KowwTiB (nonoBHeHHsA) Ha OcoboBuii paxyHok ABOHeHTa 3aicHeTbCA MpoBanaepom
Ha niacrasi npoBeaeHux onnat A6oHeHTa y chopMi 6e3roTiBKOBMX MNaTeXiB B HaLiOHamNbHI BantoTi
Ha po3paxyHKOBUI paxyHOK lNpoBangepa yYepe3 OGaHKIiBCbKi YCTaHOBW, NnaTixXHi TepMiHanu abo 3
BMKOPWUCTaAHHAM [HLIMX NAaTiXHMX 3acobiB Ta NNaTixXHUX CUCTEM (KpeoUTHUX KapToK, Ta iH.), WO
npegctaeneni Ha WEB-canTi MNMpoBangepa. [JaToo onnatn BBaXaeTbCA faTa 3apaxyBaHHA KOLUTIB
Ha po3paxyHKOBMIN paxyHoK lNMpoBaraepa, AKLLO crnocobom onnath He nepepdayveHo iHwe.

6.7. Y pasi yactkoBoi onnatn abo HedocCTaTHbOI KinbKOCTi KowTiB Ha OCobOOBOMY paxyHKy Ha
MOMEHT Mo4vaTKy po3paxyHKOBOro nepiogy, lNpoBangep mae npaBo NpU3ynMHUTU HagaHHs [Mocnyr
[0 MOMEHTY HanexHoro nonoBHeHHA OcoboBOro paxyHky AGOHeHTa.

6.8. MNpu npu3ynuHeHHi MpoBaraepom HagaHHa Mocnyr, y BMNagky nepepbadeHomy n.6.7 uboro
HoroBopy, AGOHEHT He 3BIiNbHAETLCA Big onnatu MNocnyr MNMpoBangepa B NoBHOMY 06cA3i 3rigHo i3
obpaHnm AboHeHTOM TapudHUM nNnaHom (NakeTom) Ta/abo 3aMoBneHnMU JoaaTkoBUMM NOCyraMu
3a NOBHMWI PO3paxyHKOBUI Mepio, B AKOMY Bigbynocs Npu3ynmMHeHHs HaaaHHs Mocnyr.

6.9. ABGOHEHT norogXxyerbca 3 TuM, Wo [MpoBangep CBOIMU TEXHIYHUMKM 3acobamu 3AiNCHIOE
KOHTposb Ta 061ik ctaHy OcoboBoro paxyHky ABOHeHTa.

6.10. Nig yac onnatu lMocnyr womicavyHa aboHeHTHa nnaTta cnucyetbc 3 OcobOBOro paxyHKy
ABOHeHTa 3a NOBHMI KaneHaapHii Micsalb.

6.11. ABOHEeHT camMOCTIiliHO BiANoOBiAae 3a NPaBUIbHICTb | CBOEYACHICTb 3pOBNEHUX HUM MnaTexis.
He3HaHHsi AGOHEHTOM, 3 ByAb-AKUX NPUYMH, NPO 3MiHM TapudiB, He 3BiNbHAE AGOHEHTa Big, crnnaTtu
Mocnyr MNpoeangepa 3a HoBUMK Tapudamu.

6.12. AGOHEHT Mae NpaBo 3MiHWUTK CBili TapudHWUIA NNaH (NakeT) LWAAXOM 3BEPHEHHS A0 TEXHIYHOI
nigTpumkn MNpoBanpepa abo (3a HaAssBHOCTI TEXHIYHOI MOXIMBOCTI) Yepe3 WEB-canT lNpoBangepa.
HoBuin TapudHuin nnaH (nakeT) 3acTOCOBYETbCA HeramHo nicns dpakTuyHoi 3miHn. OcoboBui
paxyHOK KOPUIyeTbCA 3rifHO PaKTUYHOI KiNlbKOCTi Ai6, Wo 3anuwmnnce Bif AHA 3MiHM TapudHoro
nnaHa (nakeTy) (BpaxoByHuYM CaM AeHb 3MiHW) OO KiHUA MOTOYHOro MicAus. B pasi BUHWKHEHHS
3aboproBaHoOCTi AGOHEHTa BHACNILOK Takoro KopuryBaHHsA, AOOHEHT 30060B’A3YETLCA CNNATUTU TaKy
3ab0proBaHiCTb NPOTArom 2-x (ABOX) Ai6 3 MOMEHTY ii BUHMKHEHHA. AGOHEHT pO3yMi€, WO AeAKi
3MiHM TapudHMx nnaHiB (NakeTiB) MOXYTb TpvMBaTW MPOTArOM AeEKinbkox Aai6 (Hanpuknag, npwu
HeobXigHOCTI MogepHi3auii mepexi NpoBangepa ana uporo). Ha uen vyac 3aCToOCOBYETLCA YMHHUN
TapudHuin nnaH (naket) Ta AGoHeHTHa nnarta. [Nepexig Mix geskumn TapudHUMKM NNaHamm
(nakeTamu) moxe 6yTn nnatHMM. B Lubomy pasi AGOHEHT Oyae nonepenxeHuin Npo BapTiCTb TaKoro
nepexony A0 MOMEHTY (paKTUYHOro nNepexoay, Ta Mae npaso BiAMOBUTUCH Bif, HbOTO.

6.13. MpoBangep camocTiiHO BCTaHoBMOE Tapudu Ta npaBuna Tapudikauii. Tapudu, BCTaHOBIMEHI
MpoBanpepom, BKNo4YaoTb 060B’A3KOBI 360pun 11 NOAATKM, LLIO AilTb HA TepuTopii YKpaiHu.

6.14. MNnaHoBi NpocpinakTMyHi 1 No3annaHoBi aBapilHi nepepsn 00 24 roauH Ha MicAUb BXOAATb Y
cknag Mocnyr MNpoBangepa Ta He NpU3BOAATb A0 3MEHLLIEHHA ADOHEHTHOI NnaTwu.

6.15. BcTaHOBNEHI 3aKOHOAABCTBOM MNifbrv HapgaloTbcsl AGOHEHTY 3 AHA 3BepPHEeHHSA AGOHeHTa Ta
npea'aBneHHs HUM JOKYMEHTIB, L0 3acBiAyvyoTb NPaBo Ha Nifbriu.

6.17. Y pasi OoCTpOKOBOro po3ipBaHHA [loroBopy B pes3ynbTaTi nopyweHHs ABGOHEHTOM YMOB
OoroBopy, 3anuwok Ha Ocob6oBOMYy paxyHKy He MOBepTaEeTbCs. TakoX He MOBepTaEThCs
HEBUKOPWUCTAHWIA 3a5IMLLOK KOLWTIB 3a KaneHaapHUi Micaub, B AKOMY Oyro NpUNMHEHO HafaHHSA
Mocnyr.

6.18. Mpu nonoBHeHHi OcoboBOro paxyHky AGOHEHT 3000B’A3aHNI BKa3yBaTw, Nif 4Yac 3A4iNCHEHHS
onnatu, MNnaTtixHuin noriH/goroeip AGoHeHTa. Y BUNaaKy, sKwo naTtixHuin noriH/oorosip He byae
BKa3aHui abo Oyae BKazaHW HEBIPHO, CUCTEMA He 3MOXe po3ni3HaTh nnatix, OcoboBUIn paxyHOK
He 6yaoe nonoBHeHo, goctyn ao [locnyr He 6ype HafaHWA 0O MOMEHTY PY4YHOrO PO3Mi3HaHHS
nnartexy cnispobiTHMkamu NpoBanaepa.

6.19. 3a uac, npotarom skoro [locnyrm He HapgaBanucb 3 BMHM ABOHeHTa, aboHeHTHa nnaTa
HapaxoBYETLCH B MOBHOMY 06CA3i.



7. YMOBM i NOpAAOK CKOPOUYEHHSA nepeniky Mocnyr, 3ynMHeHHs1 Ta NPUMNUHEHHA iIX HafaHHSsA
7.1. MNpoBaigep Mae NpaBo MPUNMHUTM abo TUMYACOBO 3YMUHWUTU HagaHHA [Mocnyr y HacTymnHUX
BUMaaKax:

7.1.1. Y pasi npunuHeHHs pjii [loroBopy y 3B’A3KYy i3 JOCTPOKOBUM MOro po3ipBaHHAM Yy MOPSAKY,
BM3HayeHoMy uum [loroBopoM. Y Takomy BMMagKy NpUMNUMHEHHA HapauHs [locnyr 34ilcHI0ETbCA
aBTOMaTM4HO 6e3 3aBYacHOro nonepepxeHHs AGoOHeHTa.

7.1.2. Y Bunagky nopyweHHA ABOHEHTOM CTpoKiB onnatu [locnyr, B TOMy 4ucChi CTPOKIB onnaTtu
nigknoyeHHs Mocnyr, 3 MOMEHTY YyTBOpPEeHHS Bif ’eMHoro 6anaHcy Ha OcoboBoMy paxyHKy AGOHeHTa
MpoBaiaep mMae nNpaBo 3YNUHUTU HadaHHA [locnyr i BiAHOBUTK iX Tinbku nicna onnat AGOHEHTOM
icHyto4oi 3aboproBaHoCTi 3a HapaHi [Nocnyrn. BkasaHe 3ynuHeHHs HagaHHA [Nocnyr 34iNCHI0ETBCA
aBTOMaTM4HO, 6e3 3aB4YacHOro nonepeaxeHHs AGOHeHTa.

Mpu 3ynuHeHHi HagaHHa Mocnyr y Bunaaky, nepegbayeHoMy AaHuM nyHKTom [JoroBopy, AGOHEHT
He 3BiNbHAETLCA Big onnatu Mocnyr MNpoBanaepa B NoBHOMY 06ca3i 3rigHo i3 06paHnM AGOHEHTOM
TapudHum nnaHom (naketom) Ta/abo 3amoBneHvmu [ogaTkoBUMWM Mocnyramyd 3a  MOBHWUIA
po3paxyHKOBUI Nepiof, B sikoMy Biabynocs 3ynuHeHHs HapaHHsa Mocnyr. Mpu ubomy, y BUNAOKy
3YNWHEHHS HagaHHaA MNocnyrn 3 BUHW ABOHeHTa, MNpoBaiifep Mae NpaBo NPOAOBXUTM HapaxyBaHHS
abOHEHTCHKOI NNaTn 0 MOMEHTY NPUMNMHEHHS (po3ipBaHHsA) [Jorosopy.

BinHoBneHHa HapaHHa Mocnyr y Bunagky onnatn AGOHEHTOM iCHYO4Oi 3a60proBaHOCTi B MOBHOMY
ob6csasi 3pincHioeTbes Mpoangepom npotarom 1 (0gHOro) pobo4oro AHs 3 MOMEHTY HaLAXOAXKEHHS
ABOHeHTHOI NnaTh Ha 6aHKIBCbKUI paxyHok [Npoeaiigepa.

Y Bunagky nopyweHHss AbGoHeHTOM cTpokiB onnaTtu MNocnyr Ha 2 (aBa) micsui i 6inblwe MpoBanaep
3anuwae 3a cobol NpaBo Ha NPUNWHEHHA HafaHHA Mocnyr, B TOMY YMcChi Ha (pi3nyHe BiLKITIOYEHHS
obnagHaHHA AOOHeHTa, BupaneHHa ob6nikoBoro 3anmcy AOOHeHTa Ta polipBaHHs [loroBopy B
O[HOCTOPOHHbOMY nopsAAaKy. [Mpo BkasaHe nNpuUNUMHEHHs HagaHHA [locnyr Ta/abo posipBaHHA
Horosopy [poBangep nosigoMnsie AOOHEHTa LWMAXOM HaAiCNaHHA WNOMY  €eNeKTPOHHOro
NOBIAOMIIEHHA Y CTPOK, nepenbadeHuit 3aKOHOO4ABCTBOM. Y TakKOMy BUMNAAKY BBaXaeTbCs, LIO
[lorosip pozipBaHuii 3a iHidiaTMBoo AGoHeHTa. HacTtynHe oTpumaHHsa lMocnyr Takum AGOHEHTOM, a
TakoOX MOBTOpPHA aKTMBaujs OOMNIKOBOro 3anuMcy, MOXMBI Nuwe Micrna noraweHHsA iCHYYOoi
3aboproBaHoOCTi Ta 3a yMOBU onnatn AGOHEHTOM NnaTu 3a Nigkni4veHHs MNocnyr. B Takomy BUNagKy
HagaHHsA Mocnyr 6yne BiAHOBNEHO LWASIXOM MOBTOPHOMO MiAKMYEHHS 00nagHaHHS.

MpoBangep i ADOHEHT BM3HAOTb IOPUANYHY YMHHICTL 3a3HAYEHOro y AINCHOMY MyHKTI Cnocoby
BONEBUSABMEHHS.

7.1.3. Y BunapKy akwo ABGOHEHT HEBMKOHAHHAM MyHKTY 5.2.4 [JOoroBOpy BUKIIMKaB aprymMeHTOBaHi
cKapru 3 60Ky iHLMX KOpUCTyBa4iB Mepexi IHTepHeT abo iHWNX Mepex, y TOMY YUCHi TUX, AKi He €
aboHeHTamu [MpoBangepa, abo y pasi HaAXOOXEHHS Bif, NMPAaBOOXOPOHHUX OpraHiB oMiLinHNX
NoBIAOMIIEHb NPO NPOTUMNPABHE BUKOPUCTaAHHA ABOHEHTOM JOCTYNy OO0 Mepexi IHTepHeT, abo AKLLO
AGOHEHT 3any4eHun um 6epe yyacTb Yy Aiax, siki [MpoBangep obrpyHTOBaHO BBaXae€ TaKUMU, LIO
NnopyLwyTb NpaBuna n HopMu KopucTyBaHHsa [locnyramu, abo Takmmu, WO MOPYLUyOTb BMMOTU
3aKOHOOABCTBA LOAO eKcrnyaTauji KiHueBoro obnafgHaHHs. Take 3ynMHeHHs HagaHHA Mocnyr moxe
6yTn peani3oBaHe LUMAXOM No36aBneHHss ABOHEHTa TEXHIYHOI MOXITMBOCTI KOPUCTYBAHHS NMEBHUMMU
abo BciMa cepBepamu abo cepBicamu Mepexi. BigHoBneHHs HagaHHs ocnyr 3AiNCHI0ETLCS Nicns
yCyHeHHs AGOHEHTOM BKazaHMX MOpyLIeHb Ta NikBigauii 3a paxyHoK AOOHEHTa HacnigkiB Takoro
nopyweHHs. Npu gaHoMy 3ynnHeHHi goctyny oo Nocnyr HeBukopucTaHa YactuHa onnatu Nocnyr 3a
NOTOYHMI MiCsILb BiAlIKOAYBaHHI abo NoBepHEHHI0 ABOHEHTY He nignarae.

7.1.4. Y 3B'93KYy 3 BWHUKHEHHSIM CTUXINHOrO JiMxa, HaA3BUYaAWHOI CuUTyauii, BBEAEHHSM
HaA3BMYaMHOrO 4M BOEHHOrO CTaHy BIAMOBIAHO OO 3aKOHOA4ABCTBA, SKLIO BKasaHi 0OCTaBUHU
nosbaensaoTb lNpoBarigepa abo 3HAYHO YCKMAAHIOTb MOXMUMBICTE HapgaBaTu locnyrn HanexHoi
akocrTi. [1po Take 3ynuHeHHs HapaHHA lMocnyr MNpoBanaep po3millye BiAnoBigHE MOBIAOMIIEHHS Ha
ceoemy WEB-canti npotarom 1 (ogHoro) pobo4yoro AHs 3 AaTu, KoM MOMy CTano Bigomo Mnpo
HEMOXINUBICTb HagaHHA Mocnyr.



7.1.5. Y BunapgKy npunuHeHHst [poBanaepom AiANbHOCTI 3 HagaHHA MOCNyr, 3 nonepenXeHHsIM
ABOHeHTa y CTpPOKM Ta nopsaaky, nepenbadeHi ct. 35 3Y «[Mpo TenekomyHikauii» Ta iHWWMKW akTamu
3aKoHOaBCTBa.

7.1.6. 3 iHWwuX nigcTaBs, nepenbavyeHnx 3aKOHO4ABCTBOM.

7.2. Mpu npunuHeHHi abo 3ynuHeHHI HagaHHa Mocnyr y nopagky, BU3HayeHomy LM [1oroBopom,
MpoBangep He Hece BIAMNOBIQANBHOCTI 3@ MOBIAOMIEHHA abo HEMOBIAOMNEHHA Byab-AKUX TpeTix
oci6 npo nos36aeneHHs AGOHeHTa poctyny po [ocnyr # 3a MOXNUBI Hacnigku, WO MOXYTb
BMHWUKHYTW B pe3ysbTaTi Takoro nonepepXxeHHs abo noro BigCyTHOCTI.

7.3. AGOHEHT y pasi HeobXigHOCTi Mae NpaBo TMMYACOBO 3YMMHUTU HagaHHA . TumMyacoBe 3yNUHEHHS
HagaHHA [locnyr MoxnvBe 3a ymMOBWM WMOro tpuBanocTti He MeHwe 10 (mecsatn) gHiB 3a ogHe
3yNMHeHHS Ta He binble 30 (TpnausTn) gHiB 3aranioM 3a KanengapHui pik.

7.3.1. [Ons npoBefgHHA TMM4YacOBOrO 3YNWHEHHS HapaaHHA [locnyr AGOHEHT 3060B’sI3aHUN
nonepeanTy MpoBanaepa He nisHille Hix 3a 1 (oanH) pobounin AeHb A0 TaKoro 3yNHEHHS OOHUM 3
HaCTynHUX crnocobiB:

- abo 3a HomepoM TenedoHy 067-828-57-75;

- abo wnsaxoM HanpaBneHHsA nucTa (i3 3a3HayYeHHsIM faTu noyaTtky Aii nay3u) Ha enNeKTPOHHY
appecy info@proknet.com.ua

7.3.2. 3a ymoBU [OTpMMaHHs ABGOHeHTOM yMOB N 7.3 LWOAO MiAKMOYEHHs nay3u Ha nepiop, ii o
BapTicTb Mocnyr He 6yae HapaxoByBaTucs. Mocnyra naysv HagaeTbCst 6E3KOLUTOBHO.

Y BunagKy nopylleHHs nopaaky nigknoyeHHa nays3u, [NMpoBangep Mae npaBo He 34iMCHI0OBATU
TMMYacoBe 3YNUHEHHsI HadaHHA Mocnyr Ta HapaxoByBaTM ABGOHeHTY ABOHEHTHY MnaTy B MOBHOMY
06cA3i He3anexHo Bif, (bakTMYHOro KopucTyBaHHSA NMocnyramu.

7.4. TpoBanaep Mae npaBo 3YNMHATW HagaHHs Mocnyr:

7.4.1. Ha nepioa npoBeaeHHA NpoBangepomM pobiT i3 NaHOBOro o6¢nyroByBaHHs 3acobiB 3B'sI3KY 1
YyCTaTKyBaHHS, BKIOYAO4YM 3MiHY CXeM MapLupyTu3auii Tpadiky B rrnobanbHy mepexy IHTepHeT, y
TOMY ymncni B poboui gHi. MNpoeangep 3060B'A3aHMI LWNSXOM PO3MILLEHHA BiANOBIAHOI iHopMallii Ha
cBoemy WEB-canti nosigomntn AGOHEHTa Mpo Take 3YMUHEHHA He MEHLUE HiX 3a 24 rogvHu Ao
noyaTtky BKasaHuWx pobiT, He YacTille TpbOoX pa3iB Ha MicAub. Taki BUNagky He OyayTb BBaXaTucs
nepepBamu B HagaHHi MNocnyr Ta nignaratotb onnati AOOHEHTOM.

7.4.2. Ha nepiog npoBedeHHs [MpoBangepom pobiT i3 Mo3annaHoBOro obCryroByBaHHA 3acobiB
3B'A3KY W YCTATKyBaHHSI, B TOMY YMCHi A8 YCYHEHHST aBapinHUX cuTyauin. lNpoBangep 3060B'A3aHMin
HEBIAKNAAHO 3 MOMEHTY, K MOMY CTano BigOMO MPO HEeOOXigHICTb NMPOBEAEHHA BKasaHuX pobiT,
LLUMIAXOM PO3MILLEHHSA BiANoBigHOI iHbopMauii Ha cBoemy WEB-canTti nosigomutn AGOHEHTa npo
Take 3YMNUHEHHS Ta OPIEHTOBHI CTPOKWU BiAHOBNEHHS HagaHHA [locnyr. Taki Bunagku He 6yayTb
BBaXxaTucsa nepepBamMu B HafaHHi Mocnyr Ta nignaraioTe onnati AGOHEHTOM.

7.5. MpoBangep 3AiNCHI0E NPUNMHEHHA HagaHHA [ocnyr Takox 3a 3asaBot0 AGOHeHTa B MOPSALKY,
nepepbayeHomy n. 55 MNMpaBnn HagaHHS Ta OTPUMAHHSA TENEKOMYHIKaLiMHNUX NOCNYT.

8. Oco6nuBi ymoBwm i BignoBiganbHictb CTOpiH

8.1. 3a HeBMKOHaHHA ab0 HeHanexHe BMKOHaHHS yMOB Lboro [loroBopy BuMHHa CTOpoHa Hece
BiANOBIAANbHICTb 3riAHO 3 YMHHUM 3aKOHOOABCTBOM YKpaiHW, B TOMY 4MCAi 3rigHO i3 3aKOHOM
Ykpaihn «[lMpo TenekomyHikauii» Ta [paBMnamu HapgaHHA Ta OTPUMAHHA TENEeKOMYHiKauinHnX
MoCryr.

8.2. BignosiganbHicTb NpoBangepa nepen AGOHEHTOM Ta TpeTiMu ocobamu 3a umm [JOroBopom B
XOOHOMY pasi He MoXe MepeBuLLyBaTU ogHy MicayHy AGOHeHTHY nnaTy, nepeadadeHy TapudgHum
nnaHom (naketom) AGOHEHTa.

8.3. AGOHEHT Hece BiOQNOBIQANbHICTb 33 AOCTOBIPHICTb, aKTyanbHICTb, MOBHOTY i BiAMOBIOHICTbL
3aKOHOAaBCTBY YKpaiHn HagaHoi HMM [poBanaepy Ans yKnaaeHHst uporo [JoroBopy Ta CTBOPEHHS
OcobucToro kabiHeTy iHdopMmalii Ta ii YNCTOTY BiA NPETEH3i TpeTix ocib, a Takox 3a 36epiraHHsA
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CBOiX MepcoHarnbHUX i 0ONIKOBUX AaHMX, Ta Hece BCK BiAMNOBiAaNbHICTL 3@ 30MTKKU, O MOXYTb
BUHUKHYTK Yepe3 iX HeJOCTOBIPHICTb UM HECaHKLiOHOBaHEe BMKOPUCTAHHA. Y BUNagKy npuUnuHEHHN
nii JoroBopy 4epe3 He[OCTOBIPHICTb, HEMOBHOTY Ta HEYUCTOTY Bif MNPETEH3iN TpeTix ocib
iHpopmauji, HagaHoi ABOHeHTOM, 3anuwok Ha OcoboBOMY paxyHKy Ta nnata 3a NigKMYeHHS
Mocnyr AGOHEHTY He NoBepTaETbCS.

8.4. MNpoBaiifep He Hece BIAMOBIAANbLHOCTI 3a 3aTpMMKK i Nepeboi B poboTi IHTEepHET Ta iHLWMX
MepeX, Lo BiabysaloTbcA NpsiMo abo NobivyHO Yepe3 kaHanu Ta obnagHaHHSA, Wo He nepebysae y
BnacHocrTi [NpoBanpepa.

8.5. Y pasi nopyweHHss A6oHeHTOM TepMiHiB onnatu MNocnyr (aboHeHTHOI nNnaTn), nepepdaveHnx
posginomMm 6 [loroeopy, abo BUSABMNEHHS MOLLUKOAXEHHSI TENeKOMYHiKaLiiHOi Mepexi, Wo cTanocs 3
BMHM ABOHEHTa, Ta 3aBAaHHA 30UTKIB 3 Moro BUHU, ABOHEHT Hece BianoBiganbHiCTb, NependayeHy
3aKOHOM YKpaiHn “lMpo TenekomyHikauii” Ta n. 37 [lpaBun HagaHHA Ta OTpPUMaHHS
TeNeKoOMyHiKaLinHUX Nocnyr.

8.6. Y pasi He YCyHEeHHs1 MOLWKOAXEHHS TeNneKOMYHiKaLiiHOi MepeXi, ke YHEMOXNIMBUAO AOCTYnN
AboHeHTa fo MNocnyr abo 3HM3UNO A0 HeNpUNYCTUMUX 3HAYeHb NOKa3HWKK AKOCTI Mocnyr, noHap, 72
(cimpecaTv OBOX) roAmMHM i3 3adikCOBAHOrO MOMEHTY nofaHHA AGOHEHTOM BiAMOBIAHOI 3asBM NPO
YCYHEHHS1 MNOLWKOAXEHHS, aboHeHTHa nnata He HapaxOBYETbCA 3a BeCb nNepiofd TaKoro
MOLLKOOXEHHA. Y pa3i He YCYHEHHS NOLLUKOAXEHHA TeNeKOMYHiKauinHoi Mepexi, SKe YHEMOXIUBUIIO
poctyn ABoHeHTa go Mocnyr abo 3HM3UNO A0 HENMPUNYCTUMUX 3HAYeHb MOKa3HUKKU sikocTi Mocnyr,
noHap, n'aTb Aib i3 3adikcoBaHOro MOMEHTY noAaHHs AGOHEHTOM BiAMOBIAHOI 3asiBA NP0 YCYHEHHS
nowkoaxeHHs, [lpoBangep Hece BignoBiganbHIiCTb 3rigHo i3 3akoHoM  YkpaiHm  “Tpo
TeNeKoMyHikauir.

8.7. MpoBanpep He Hece MalHOBOI BignoBiganbHOCTi nepen AGOHEHTOM 3a HEBUKOHAHHSA 4K
HeHanexHe BMKOHaHHA 30060B’A3aHb 3 HafgaHHA [Mocnyr yHacnifok BUKPaAaHHS UM MOLUKOAXEHHS
3/10BMUCHMKAMM MiHIMHUX Ta CTaHLiNHUX Ccrnopyz, L0 BUKOPUCTOBYHOTLCS poBangepom, abo 3 BUHM
AboHeHTa.

8.8. lMpoBanpep Hece BiANOBIAANbHICTL 3@ CXOPOHHICTbL BigoMocTen woao ABGOHEHTa, OTPUMaHUX
npw yknageHHi JJorosopy, HagaHnx TeNeKoMyHiKauinHUX NOChyr.

8.9. MNpoBangep He rapaHTye:
8.9.1. moxnumBicTb iH(popmaLiiHoro o6miHy 3 TMMK By3nammn abo cepBepamu, siKi TUM4YacoBo abo
NOCTIMHO HEOOCTYMHi Yepe3 Mepexy IHTepHeT;

8.9.2. abcontoTHy 6e3nepebinHicTb goctyny fo lMocnyrn abo mMakcumarnbHy 3asiBNeHy LUBUAKICTb
poctyny po NMocnyrmn o 6yab-sKoro pecypcy IHTepHeT.

8.10. MNpoBanaep He Hece BiANOBIAANbHOCTI:

8.10.1. 3a ToBapw, iHdopmauito, nopagu, nporpamHe 3abe3neyvyeHHsi, CaMOCTINHO OTpUMaHi
ABOHEHTOM Yepe3 Mepexy |HTEepHET;

8.10.2. 3a Oyab-aki BuMTpaTM abo 306MTOK, fAKi nNpaAmMo abo nobiYHO BUHUKIM B pe3ynbTari
CaMOCTiHOro ogepxaHHst AGOHeHTOM iHdopMalLLii 1 nocnyr Yepe3 Mepexy IHTepHeT;

8.10.3. 3a 36UTOK, LLIO BMHWK Yepe3 HeCaHKLLIIOHOBaHMI [OCTYN TPETiX ocib fo pecypciB AGOHEHTa;

8.10.4. 3a 30MTOK, HaHeceHMn ADOHEHTY B pe3ynbTaTi Aii NporpamMHUX NpoAyKTiB, OTPUMaHUX
A6oHeHTOM 3a gonomoroto Nocnyr;

8.10.5. 3a yacTkoBe abo MOBHE MOLUKOAXEHHA Kabesno yM obnagHaHHA, WO 3HaxXoOAaTbCcA no3a
Mexelo BignosiganbHocTi MNpoBangepa;

8.10.6. 3a 30epexeHHAM KOHiaeHUINHOI iHdopmaLli, Wo 3HaxoauTbCs Ha obnagHaHHi AGOHEHTa,
Ta 3a npaue3naTtHicTb camoro obnagHaHHA

8.11. Cnnata AGOHEHTOM WTpadHNX CaHKLiA Ta MpaBOMIpHE MPUMUHEHHA YM CKOPOYEHHS
MpoBangepom nepeniky [Nocnyr He 3BinbHAe AOOHeHTa Bif, 00OB'A3KY ONNaTUTM HapgaHi Momy
Mocnyrn.
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9. BupiweHHs cnopis

9.1. Cynepeuku i po36iXHOCTi, L0 BUHMKAIOTb B MPOLLECI BUKOHAHHSA, 3MiHU YK po3ipBaHHsA [orosopy
abo y 3B'ui3ky 3 [oroBopom, CTOpPOHWM MOBWHHI MparHyTU BUPILUATK LUSISIXOM MEPEroBopiB i
KOHCysbTaL,in.

9.2. TpeTeHsii npen'sBnsaTbca AGOHEHTOM BUKIIIOYHO Y NUCbMOBOMY Burnagi. Posrnag Ta
BMpILLEHHA NpeTeHsin NnpoBoanTbCA [poBangepomM y BCTaHOBNEHOMY 3aKOHOAABCTBOM MOPAAKY Ta
CTPOKMU.

9.3. Y BuMnagKy HEeMOXNMBOCTI BMpIiWNTKU cynepeyky 3rigHo n. 9.1 uboro [oroBopy, cynepeuka
nignarae nepepadi Ha po3rngg B Cyn BiANOBIAHO OO0 BCTAHOBMEHO! YMHHMM 3aKOHOAABCTBOM
YKpaiHu nigcyoHoCTI Ta lopUCOMKLT.

9.4. AGoHeHT Mae npaBo nopasaTu NpoBanaepy 3BEpPHEHHS (3asBW, CKapru, Nponoswuii) Wwoao
HagaHHA Ta oTpumaHHsa MNocnyr B nopsaaky, nepeadayeHomy n. 82 MNpaBun HagaHHA Ta OTPUMAaHHSA
TeneKoMYHiKaLinHUX Nocnyr.

10. ®opc-maxop

10.1. Axwo BHacnigok obctaBnH HenepebopHoi cunn 6yab-aka CTopoHa BUABUTHLCA HECTIPOMOXHOK
4acTKkoBO abo MOBHICTHO BUKOHYBaTU CBOI 3060B’A3aHHA LWOAO Lboro [Joroeopy, Taka CTopoHa He
BBaXaTUMETLCA TaKOoLo, WO Nopyllye abo He BUKOHYE CBOI 3060B’A3aHHS NPOTSIroM yCbOro nepiogy
[ii Takux obCcTaBuH.

10.2. Onsa uinen uporo [oroBopy TepMiH ,,dbopc-Maxop” o3HaYae: CTUXiVHI nnxa, aii, 6e3nisnbHICTb
abo BMMOrM opraHiB AepXaBHoi BNagu, 3eMneTpyc, Noxexy, 6ypeBsiil, BUBEPXEHHS BYSIKaHIB, LUTOPM
Haf3BUYaNHOI CUK, NOBEHi, PO3MMBU, NOCYXWU, TPOMAACHKI 3aBOPYLLUEHHS, BUOYXU, CTpaiku, 60MoBi
Aii, 3anpoBafXeHHs BiICbKOBOro CTaHy, L0 CTaHyTbCA NIiCNS AaTu YKNagaHHa Lboro [JoroBopy Ta fAki
iCTOTHO i HaranbHO 3awWKoAATb 3gaTHOCTI CTOPIH BUKOHYBaTK iXHi 000B’A3KM 3a UMM [JOroBopom, a
TaKoX BMKpPaALEHHA 4N MOLUIKOAXEHHA 3MOBMUCHUKaMW NIHIMHUX Ta CTaHUiMHUX Cropyd 3B’A3KY
MpoBanpgepa. HactaHHA Ta p[is gopc-MaxopHux oOCTaBMH NiATBEPOXYETLCA CcepTudikaTtom
Toproso-lpomucnosoi nanatn Ykpainu.

10.3. CtopoHa, ans sKoi CTBOpUIiacsi HEMOXIMBICTb BUKOHAHHS 3000B’A3aHb 3a UMM [JoroBopom,
MOBUHHA MPOTArOM 2-X pobo4Mx AHIB CMOBICTMTU iHWY CTOPOHY MpO MOYAaTOK i NPUMNMHEHHST dhopC-
MaXopHUX obCTaBuH. HenoBigoMmneHHA Npo no4YaTtok hopc-MaxopHMX 0OCTaBMH y BKa3aHUN CTPOK
nosbaense CTOpoHy NpaBa nocunatucs Ha opc-MaxopHi 06CTaBNHM AK Ha NiACTaBy 3BifIbHEHHSA i
BiZ BiANOBiganbHOCTI 3a UM [JOoroBopom.

11. KoHdigeHUiMHiCTb Ta NepcoHanbHi AaHi
11.1. KoxHa 3i CTopiH 3000B’A3aHa 3abe3neunTn KOH(IAEHUINHICTL OTpUMaHOI y 3B’A3KY 3
[orosopom iHdhopmaii i BXUTN 3aX0A4iB LWOAO T HEPO3roOLIEHHS

11.2. KoxHa i3 CTOpiH He 3anepedye NpPOTU MOBIAOMIIEHHA TPETIM ocobam akTy oaepXaHHs
AboHeHTOoM [Mocnyr B MNMpoBanaepa. He € nopylieHHAM gaHoro [JoroBopy HaiaHHA KOXHO 3i CTopiH
KOHpiaeHUinHOI iHbopMaLii B opraHn gepXxaBHOi BnaauM YKpaiHW, NPaBOOXOPOHHI opraHu abo
OpraHn npoKypaTypu, fKi HagineHi BignoBiAHMMW MNOBHOBAXEHHAMWU W 4uni 3annuTn OOpMIIEHI
HaneXHNM YUHOM.

11.3. AGOHEHT nifg Yac akuenTyBaHHA AaHoi MybniyHoi ohepTn NorogXyeTbCca Ha HAQAHHS 3roan Ha
00pobKy 1MOro nepcoHanbHUX gaHux lposangepoMm, BiANOBIAHO A0 SIKOI BiH AOOPOBINLHO Hagae
CBOIO 3rofly Ha aBTOMaTM30BaHy, a TakoxX 6e3 BUKOPUCTaHHSA 3acobiB aBToMaTm3aLji 06pobKy noro
nepcoHanbHUX OaHWX, HAAAHUX B paMKax YKMafeHHS Ta BMKOHaHHS Lboro [1orosopy, BKYaK4M
NacrnopTHi [aHi, peecTpauiiHi HoMepun O06JiKOBOI KapTKu MnaTHWKa nogaTtkiB, HoMepu 3acobis
3B’'A3KY, afpecyu eneKTPOHHOI MowWTK, AaHi wWwoao Micusd npoxmBaHHA. MeTow  06pobku
nepcoHanbHUX AaHux € HapaHHa [locnyr, a Takox 3abe3neyeHHs peanisauii BigHOCWH, WO
BMMaralTb 00pobKM nepcoHanbHUX OaHux BignosigHo Ao LuBinbHoro kogekcy YKpainu,
Nocnopapcbkoro kogekcy Ykpainu, [logatkoBoro Kogekcy YkpaiHu, 3akoHy YkKpainum «[1po
TeneKkomyHikauii», iHWUX HOpMaTMBHO-NPaBOBUX akTiB YKpaiHn, CtaTtyty [lpoBampgepa, iHLWMX
nokanbHux akTiB [poBanaepa.



11.4. Takox, ABOHEHT A€ 3rogy Ha MOLUMPEHHST CBOIX MEPCOHaNbHUX AaHMX, L0 BKIOYEHi Jo 6a3m
NnepcoHanbHUX [AaHuX KOHTpareHTiB/aboHeHTiB [poBavjepa, BUKYHO 3 BKA3aHOW Y LbOMY
[oroBopi meTolo Ta y NOpsAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu «[1po 3aXMCT nepcoHansHUX JaHnx»
Ta nokanbHMMKM akTtamu [lpoBangepa, $Ki BCTaAHOBMIOIOTb MNOpPAAOK 0OpobkM Ta 3axucTy
nepcoHanbHUX p[aHux. AOOHEHT He BMMarae 3fiNCHEHHS] TMOBIAOMIEHHA MPO MOLIMPEHHS
nepcoHanbHUX AaHUX, L0 BKIOYEHI A0 BKa3aHOi 6a3n nepcoHanbHUX faHux, TpeTiM ocobam, SKLo
Take MOLIMPEHHS BifOYyBaeTbCA 3 METOK peanisaLii BKa3aHux BuLLEe NpaBOBiAHOCUH. 3roda, HagaHa
ABOHEHT 3rigHO 3 AaHuM po3ginom [1oroBopy, MPOAOBXYE LiATWM NICNA MPUMNUHEHHS Al LbOro
[oroBopy nNpoTAroM HEBU3HAYEHOr0 TEPMIHY.

11.5. AGOHEHT Haae CBOK 3rofly Ha OTPMMaHHSI MOBIAOMSIEHb Ha €neKTPOHHY nowTy (e-mail) Ta
yepes cnyxbu KopoTkux nosigomMneHb (SMS), Wwo crocyoTbea HagaHHa lMocnyr B Mexax [aHoro

[orosopy.

12. 3akntoYHi NONOXEeHHA
12.1. AGOHeHT nigTBEPAXYE, WO BiH € MOBHOMITHLOW i Ai€e34aTHO 0cob0K Ta yknagawun Len
[Jorogip BiH He NopyLuye npasa iHWKuX ocib.

12.2. MpoBanpep rapaHTye ABOHEHTY, WO Y HbOIO € AOCTATHLO PecypciB (B TOMY YnUChi TPYAOBUX)
[OJ151 NOBHOTO i CBOEYACHOrO BUKOHAHHS CBOIX AOroBipHUX 3000B'A3aHb.

12.3. Llen JoroBip HabyBa€e YMHHOCTiI 3 MOMEHTY 3AiNCHEHHA AGOHEHTOM akuenTy nybnivyHoi ocpeptn
B nopsiaky, nepen6aveHomy po3sainom 3 [orosopy. TepMiH aii aaHoro [JoroBopy HeobMeXeHWN.
[loroBsip NpoAoOBXye CBOKW fAil0 OO MOMEHTY WMOro po3ipBaHHs opHielo i3 CTopiH B NOpsakKy,
nepenbayeHomy [JoroBopom.

12.4. KoxHa i3 CTopiH Mae npaBo pozipsaTu uen [1orosip 4OCTPOKOBO, NOBIAOMUBLUN iHWY CTOPOHY
npo Hamip posipeatn [oroeip He MeHW HixX 3a 30 (TpupuATb) KaneHgapHUxX AHIB A0 TaKoro
PO3ipBaHHSA LWIAXOM HanpasfieHHA NNCTa Ha NOLWTOBY abo eNneKTPOHHY aapecy iHWOoi CTOPOHW.

12.5. Y pasi 3akiHyeHHsa cTpoky gii [doroBopy abo 1oro pozipBaHHA AOOHEHT MOBUHEH 34iINCHUTU
po3paxyHoK 3a oTpumaHi NMocnyru, a MNMpoBangep - NoBepHyTM ABGOHEHTY HEBUKOPUCTAHI KOLWTU (Y
BMnNapkax, nepeabayveHnx uum [1oroBopom) y CTPOK, WO He nepesuye 20 6aHKIBCbKMX OHIB.
PosipBaHHA upboro [doroBopy abo nepepvBaHHs HapaHHs [locnyr 3 BUHM AOGOHEHTa He 3BiNbHAE
AboHeHTa Big onnatu 3aboproBaHocTi [poBangepy.

12.6. Y BuNaaKy AOCTPOKOBOro po3ipBaHHA [1oroBopy, NPUNUHEHHA HagaHHA Nocnyr 34iCHI0ETLCA 3
[OHs, HACTYMHOro 3a OCTaHHIM aHeM gii [Jorosopy. Onnata lMocnyr 3pincHioeTbca AGOHEHTOM MO
OCTaHHin aeHb gii [Jorosopy.

12.7. Y pasi npunuHeHHs/po3ipBaHHa [1oroBopy Ha ymoBax, BU3Ha4eHUX umm [loroBopom, Ta
HasiBHOCTi y AGOHeHTa KiHUeBoro obnagHaHHa [poBanpepa, AOOHEHT 3000B’si3aHUIN MOBEPHYTU
Take obnagHaHHA y cnpaBHOMY CTaHi [MpoBanaepy 3a BiAnoBigHUM akKTOM NpuiiMaHHA-nepepadi abo
KomneHcyBaTtu [NpoBangepy BapTicTb Takoro obnagHaHHs, npotarom 10 (gecaTtn) kaneHgapHUX AHIB
3 [aTu HanpaBfneHHda BignoBigHO CTOPOHOK MNOBIOOMIIEHHA NPO AOCTPOKOBE MNPUNWHEHHS A

[orosopy.

12.7.1. Y BunagKy He BMKOHaHHA ABoHeHTom ymoB n. 12.7 [oroeopy, NpoBangep mae npaBo Ha
CTArHeHHA 3 AGOHEHTa BapTOCTi KiHLEBOro obnagHaHHA Ta BiALWKOAYBaHHA 3aBoaHNX 30MTKIB.

12.8. Y pasi po3sipBaHHSA (4OCTPOKOBOro NpunuHeHHs aii) [loroBopy BapTiCTb NigkntoyeHHs Mocnyr He
noBepTaEThCH.

12.9. AGOHEHT He 3anepedye NpPoOTK Nepeaadi npae Ta 060B’A3KiB [poBarigepa 3a uym [Jorosopom
iHWKM ocobam.

12.10. Bci popatku, 3MiHM Ta [onoBHeEHHA A0 [loroBopy € MOro HeBig €éMHMMM 4YacTUHaMK i
HabyBalOTb YNHHOCTI 3 MOMEHTY iX BBEAEHHS B fil0.

12.11. HegpjicHicTb 6yab-aKoi 4YacTuHW, MyHKTY abo po3ainy [JoroBopy He TArHe 3a cobow
HepfincHicTb [loroBopy B Ujinomy.

12.12. Y pasi HeMOXNMBOCTI NigKNOYeHHA obnagHaHHA AOOHeHTa OO0 TerleKOMyHikauinHoi
Mepexi, [loroBip BBaXa€TbCs TakMM, LLO He HAGpaB YNHHOCTI.



13. Micue3sHaxomkeHHA Ta 6aHKiBCbKi pekBisnTu MNpoBangepa
NPOBAWLEP
®OII Ipoxonenko C.O.

IOpuanuna agpeca : 09700, Kuiechka 06nacThb
M. borycnag,Byn. MasikoBcbkoro, 26/6.
[TomrroBa aapeca: 09700, Kuischka obnacth
M. borycnag,Byn. MaskoBcekoro, 26/6.
€JIPTIOY: 2276205624

M®O: 305299

UBAN UA273052990000026009010114281
bank orpumysaua: [TAT Kb “IIpuBat bank”
m.KuiB

[TnaTHuK €1UHOTO MOJATKY

tenedon: 067-828-57-75 (3 8:00 no 22:00)
e-mail: info@proknet.com.ua
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